IMy6nuyHas ogepta Ha gocTyn Kk cepsucy «FITMOST»
Poccuinckas ®enepaumns, ropogq Mocksa

[aTa pasmelueHus: 27 oktabps 2023 roga

Hata BcTtynneHus B cuny: 27 oktsa6pa 2023 roga

B cootBeTcTBUM cO CT.CcT. 435, 437, 438 MpaxxaaHckoro kogekca P O6LLecTBO ¢ orpaHUYeHHOM
oTtBeTcTBEHHOCTbIO «PuTMocTy, OMPH 1157746727533, MHH 9701004306, nmeHyemoe ganee
«dntMocT», npegnaraet nobomy dmsmdeckomy nuuy («onb3oBatenb») 3aknO4MTb 4OrOBOP
odepTbl Ha YCNOBUSAX, YKa3aHHbIX HWXKe (aanee - «[JoroBop»), n byaet cuntaTtb cebs
3aKMIOYUBLLNM YKa3aHHbI [JoroBop ¢ nobbiv MNonb3oBaTenem, KTO NPUMET (aKLeNnTyeT) AaHHYH0

nyonuyHyto odepty («OdbepTay).

AkuenTysa OdgepTy, MNMonb3oBaTernb NOATBEPXAAET, YTO AECTBYET 10GPOBOMLHO U

[06POCOBECTHO, a TaKkKe MMEET MonHoe NPaBo Ha coBeplueHue AKLenTa.

AkuenTt OdbepTbl («AKLENT») OCYLLECTBMNAETCA B MOMEHT, KOraa BbINOMHAETCS O4HO UM
HECKOIbKO YCIOBUIA, NepevncneHHbix Hmke («MomMeHT AkuenTta») npyu TOM YCIoBUM, YTO camo

Nnyo HEe HaxoauTcA B Ol'paHI/I‘-II/ITeJ'IbHOM Crncke (KaK OH onpeaereH B . 1.6. ,D,oroaopa n

«[MpaBunamu ncnonb3oBaHWg cepaucay, aanee — «lpasuna):

1. TMonb3oBaTenb ocywecTBun pernctpaunto Ha Cepeuce B Nnopsiake, yCTaHOBIEHHOM
MNpasunamun n JoroBopom.

2. AkTMBauums npomo-koda (OneKkTPOHHOro Ko4a, Koga akTuBaLmm), Nony4YeHHOro
Monb3oBaTenem MHbIM NyTeM, KpOMe NOKYMNKK (onnaTbl) AnekTpoHHoro koaa/lloanmcku.

3. [Monb3oBaTenb nony4nn gakTuyeckuin goctyn K nobomy dyHkumoHany Cepsuca

He3aBMCUMO OT hakTa permcrpaumn.

Cogepluas AkuenT, MNonb3oBartens NpuHMMaEeT Bce ycrnoBusa [loroBopa B NofiHOM 00beme 0e3
Kaknx-nnbo nsbaTuin n orpaHnyeHnii n o0bsasyetcs nx cobniogatb Unm npekpaTuTb
ncnonb3oBaHne Cepsuca (Kak oH onpegeneH Hwxe). Ecnu MNMonb3oBaTtens He cornaceH ¢
ycnosuamm [JoroBopa unv He MMeET npaBa Ha AKLenT, eMy crieqyet He3aMeanuTensHo

npekpaTtuTb Nnoboe ncnonb3osaHve Cepsuca.

HacToawmn [Joroop 3aknto4én mexay PutMocTt u Nonb3oBartenem (coBMecTHO — « CTOPOHbI», a

KaXkabl No oTaenbHOCTM « CTOPOHa») Ha CneayLmx YCNoBUsX:


https://mostcrm.ru/texts/edit/offer/fm#terms-of-use

1.  TEPMWHbI 1 ONPEOENEHNA

B HacTosLwem ,D,OI'OBOpe M BblTeKaroWnx nnm cBA3aHHbIX C HUM OTHOLLUEHUNAX CTOpOH

NPUMEHAKTCA cneayruime TepMmnHbl U onpeaerneHnad:

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

ONeKTPOHHbIN KOA - OYKBEHHO-LIMDPOBOW KOA U Habop ByKBEHHO-LIMKPOBBIX
KogoB, npegocTasnstoLmn MNMonb3oBarento npaso goctyna k Cepsucy ¢
BO3MOXHOCTbLIO UCMOMb30BaTh €ro OyHKLMOHar.

Mopnucka — onnara NMonb3oBaTtenem v nocregyloLlas exemecsyHas
aBTOMaTMyeckas onnara (B criyvyae npuBs3ky 0aHKOBCKOW KapTbl) Ans
npoafneHnsa nonb3oBaHmsa ycnyramum Cepsuca Ha BbiGpaHHbIv [onb3oBaTenem
naket bannos.

3aHATNe — CNOPTMBHO-0340POBUTENBHOE, MHOPMALIMOHHO-pa3BeKkaTenbHoe
n/unmn paserBatoLLee MeponpuaTe, NposoanmMmoe lNapTHepom Ha Gase
npuHagnexallero eMy Ha 3aKOHHbIX OCHoBaHuAX CTyauu n/vnm cneumanbHOro
WHBEHTapS. 3aHATUA MOTryT NPoBOAMTbLCS MapTHepOM OHMarH NOCpPeaCTBOM
ceTn IHTepHeT 1 ¢ Mcnonb30BaHNEM CreLmanm3npoBaHHOro NPorpamMmmMHOro
obecneyeHus. B cnyyae, ecnu 3aHaTus npooasatcs MapTHepom oHnawH, 06
3TOM yKasbiBaeTcsa Ha Cepsuce.

Koa 6pOoHUpOBaHNst — YyHUKarbHOE COMETAHNE CUMBOSIOB, CrEHEPUMPOBAHHOE
®dutMocT 1 nepeagaHHoe Nonb3oBaTtento, ABNSALEECs NoATBEPXKAEHNEM ANs
MapTHepa npaea lNonb3oBaTtens Ha noceLleHne 3aHATuS.

JInuHbIN kKabnHeT — cneynanbHbiv pasaen Cepeuca, B KOTOPOM COOEPXKUTCS
nHpopmauus o lNonb3oBaTtene (Bkoyasi ero NnepcoHarnbHy MHpoOpMaLunio) 1
MapTHepe, undpoBbix NpoaykTax CepBuca, Nx CTOMMOCTU U B3aMMOOENCTBUM
Monb3oBaTtens ¢ CepBMCOM, a TakKe MHble CBeAEHUS, HeobxoauMble Ans
nonHoueHHoro B3anmoaencTeus MNonb3osatens n Cepsuca.
OrpaHnMunTENbHbIN CMINCOK - CMINCOK, coaepXaliuin HdopmaL Mo 0
Monb3oBaTensx, HapyLUaLLMX YCroBust HacTosiwero Jorosopa w/unu MNMpasuna,
B TOM 4ucne ycTtaHoBneHHbIx MapTHepamu. Mpn BHeceHuu Nonb3oBaTtens B
OaHHbIA CNUCOK, AKKayHT M Haxogsilmecs Ha cyeTy bannbel 6nokupytotes, a
BHECEHHbIE IEHEXHbIE CpeacTBa BO3BpaTy He nognexar, npy atom dutMoct
cuMTaeTCs okasaBLUMM YCNyru No npegoctaeneHuio MNMonb3oBaTento npaea
poctyna k CepBucy B MOSIHOM O6beME.

MpoayKTbl LMPOBOro KOHTEHTA — MHAOPMaLMS U NPOOYKTHI,
npegocTtaensemble B UnMpoBOM (aneKTpoHHOM) Buae Ha Cepsuce u

notpebnsemble C MCNOMb30BaHMEM LINMPOBbLIX (3NEKTPOHHBIX) YCTPOWCTB.



1.8.

1.9.

1.13.
1.14.

[MapTHep — topuandeckoe NnuUo, MHAMBMAYanbHbIA NpeanpuHUMaTesib UM nuuo,
3aperncTpmpoBaHHOE B Ka4yeCcTBe CaMO3aHATOro, NnpegocTaBngtoLLee ycnyrm no
nposefeHunto 3aHsaTtum gns Nonb3oBaTtenen Ha OCHOBaHUM 4OroOBOpa,
3akntoveHHoro ¢ dutMocT.

lMonb3oBaTenb — NOMHOCTbLIO AeecnocobHoe dur3nyeckoe NULUO, OENCTBYHOLLEE B
CBOUX UHTEpecax, ncnonbaytouiee Cepsuc n ogopmnsoee 6GpoHMpoBaHmne
3aHaTtui Ha CepBurce Ha YCroOBUAX AOKYMEHTOB, ONyOrnMKOBaHHbLIX MO CCbINKe

https://www.fitmost.ru/offer, umetoLee yyeTHyto 3anmce 1 npolleallee

pernctpauuto B Cepauce.
CepBuC — NHTEpPHET-pecypcC, pasmeLLeHHbIN No agpecy B ceTu VIHTepHeT

https://www.fitmost.ru, MobuneHbIX Npunoxennsx anga iOS n Android,

npegHasHadeHHbIN AN aBTomaTusaumm B cchepe UTHEC-yCnyr 1 ycnyr no
NnoaAepXXaHuo KpacoTbl U 340POBbS, a Takke B cdhepe pasBuUTUn U pasBriedeHuni
Monb3oBatens. CepBuc obecnevmBaeT BbINOMHEHNE CNEAYIOLNX OCHOBHbIX
PYHKUMI: BeeHne KaTanora opraHnsaummn, NpegocTaBnsioLwmx yenyru;
OoTOOpaXkeHme pacnucaHns okazaHus yCnyr; nouck ycnyr MNapTHepoB; Nokymnka
OneKTPOHHbIX KOAO0B, NoannckuM; 3anMcb Ha okasaHue ycnyr; cbop AaHHbIX Mo
OKas3aHWIo yCryr; NpefocTaBneHne oT4eToB [apTHeEpPaM Mo OKa3aHuo YCNyr.
MomMumo ykasaHHoro cavita CepBuC MOXET UCMNOMb30BaTb CTOPOHHME NIOLLaAKM
TPETbUX NUL, C KOTOPbIMU Y PUTMOCT MMEKTCA JOTOBOPHbIE OTHOLLEHNS.
CepTudpmkat — npomo-koa, npnobpeteHHbI Ha Cepsuce Nonb3oBaTenem,
NpeLoCTaBnALLMIA TPETLEMY NULLY, HE sBNAloWwmnMcs Nonb3oBaTenem, NpasBo Ha
nonb3oBaHve LindpposbiMy NpoaykTamm B COOTBETCTBUM C KONMYECTBOM
Bannos. CepTudmkar AericTByeT rog ¢ Aatbl Nokynku, Ceptudmkar
aKTMBUPYeTCS B MOMEHT BBOAA NPOMO-KOAa.

Crtyans — nomelleHne, npuHagnexatlee MaptHepy PutMocT, B KOTOpOM
NpoBoAsATCA 3aHATUS.

Tapud — cTaBka nnu cuctema CTaBok onnarthbl.

ToBapbl — ogexaa v apyrve ToBapbl, KoTopble Monb3oBaTens MOXeT
npuobpecTtn Ha CepBuce.

Lincpposon npoaykT — npegocTaBneHne nHgopmauum o NPoBOAMMbIX 3aHATUAX
1 6poHMpoBaHMe 3aHATUIA NOCPeaCcTBOM Mcnonb3oBaHus Cepauca.

YyeTHasa 3anncb (AkkayHT) — 3anuck B 6a3e gaHHbix CepBuca,
noaTeepxaarLasa pernctpaumio Nonb3oBartens, OTKpbIBaKoLLast eMy A0CTYN B

JInyHbI kKabuHeT 1 garoLas €My BO3MOXXHOCTb UCIMOJ1Ib30BaHUA onpenerieHHbIX
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q)yHKLI,I/IOHaJ'IbeIX BO3MOXHOCTEN Cepsmca nocpeancTtBoM UCMNOJ1b30BaHUA

YHUKaNbHOIo CoMeTaHNAa MUMEHN U Napona.

2.  NPEOMET OOrOBOPA

2.1.

2.2.

2.3.

24,

2.5.

2.6.

dutMocT npegocTtasnseT [Nonb3oBaTtento Ha ycnosusax [Jorosopa npaso
poctyna k CepBucy, Ha koTopoM [Nonb3oBaTenb MOXET UCMONb30BaThb BCE
npefocTaBneHHble PYHKLMOHANbHbIE BO3MOXXHOCTU (BKIOYasi, HO He
orpaHuymBasch, npnobpetenne Lindposbix npoaykToB (ycnyr, TOBapoB1> 1
BMOEOKYPCOB).

HacTtoswuin [loroBop siBNsieTca OTKPbITbIM M 00LLeg0CTYNHBbIM JOKYMEHTOM.
Hencteytowada pegakumsa [JoroBopa pacnonaraerca B ceTu VIHTepHET no agpecy:

https://www.fitmost.ru/offer.

OnUTMOCT MMeeT cTaTyC y4acTHUKA NPOeKTa No OCYLLEeCTBIEHNIO UccnegoBaHuin,
pa3paboToK 1 KoMMepLManu3aumm ux pesynsratoB B COOTBETCTBUN C
MocTtaHoBneHnem lNpaButensctea PO ot 28 mapta 2019 . Ne 332 O co3gaHum
WHHOBALMOHHOIO Hay4YHO-TEXHOMOrMYeCcKoro LeHTpa «/HHOBaLMOHHbI
Hay4HO-TexHonormdeckmin ueHTp MY «BopoObeBbl ropbl», M OKa3bIBAET YCNyru
B pamMKax KommepumnanmnsaLmmn pesynsratoB UCCReaoBaHni u pa3paboTok B
COOTBETCTBUU C BbllLEYyKa3aHHbIM [10CTaHOBMEHNEM (NPOEKT
«MHTennekTyansHaa nnatdopma Ansg yrnpasneHns PUTHEC-9KOCUCTEMON Y
opraHu3auuy TPEHNPOBOK KNneHToB FITMOST»).

HesaBuncmmo ot dhakta perncrpawmmn nnm astopusauum lNone3osartens,
ncnone3oBaHne Cepauca, BK4Yas NpOCMOTP pasMeLLEHHON MHopMauum,
03Ha4vaeT cornacue lNonb3oBaTtens ¢ [JoroBopoM v NpuHATUE Ha cebs
0053aTenbCTB CNeaoBaTb MHCTPYKUUSAM MO UCNonb3oBaHnio CepBuca, a Takke
OTBETCTBEHHOCTU 3a AeNCTBUS, CBA3aHHbIE C Ucnonb3oBaHuem Cepsuca.

MpuHuMas ycrnosus HacTodwero [Jorosopa, lNonb3oBaTtenb Takke cornallaercs

C «nQaBVIJ'IaMI/I MCroJib30BaHMA cepBuca» n «[Nonntukon
KOHQMgeHuMaﬂbHOCTM».

OcyuwecTtenss goctyn k CepBuCy 1 3akntoyas Takum obpasom HacTOsALLUIA
HoroBop, Nonb3oBartens rapaHTUpPYET, 4To obragaeT BCeMU npaBaMu 1
NOMTHOMOYMSIMU, HEOOXOAUMBIMW ANs 3aKIOYEHUS U UCMoNHeHns [loroBopa, B
TOM YMChe SABMSETCA COBEPLUEHHONETHMM, MNOMHOCTLIO A4EECNOCOOHbIM U
NpaBocnocobHbIM NMLOM NIMOO HECOBEPLLUEHHONETHUM NNLIOM, OObSBIEHHbIM
Mo PeLIEHNIO YNONMHOMOYEHHOIO OpraHa NofHOCTLI0 4eeCnoCOobHbIM
(amaHcmnaums). MNMonb3oBaTenb, ABNALMIACA OPUANYECKAM NULOM, NMbo

nHansungyanbHbIM npeanpuHnMaTtenem, rapaHTupyeT, 4To MMeeT OOKYMEHTbI O
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2.7.

2.8.

2.9.

2.10.

rocy4apCTBEHHOW perncTpaunmn cornacHo 3akoHogarensctey P®, a nuuo,
ocyulecTenstowee daktnyeckuin goctyn k Cepeucy 1 MCNOMb3YHOLUA ero
dyHKUMOHan Hagnexawmm obpasom, Ha 3To ynonHomoyeHo. dPutMocT Bnpase
B Nntoboe Bpems notpeboath oT Nonb3oBaTensi NnpegocTaBneHns nHdoopmMaumm
N 0OKYMEHTOB, NOATBEPXKAAKLLMX NMpaBa 1 NOMHOMOYUS, KaK YKa3aHo BbllLe.
®duTMocT nmeeT npaeo B N0GOM MOMEHT OTkasaTb ntobomy lNMonb3oBartento B
ncrnonb3oBaHun CepBuca nNpu HapyLeHun ycrnosui [lorosopa v MNMpasun.
dutMocT npegoctaenseT [Nonb3oBaTensaMm HEUCKOYMUTENBHOE,
HenepegaBsaeMoe npaeo goctyna k CepBucy 1 NpeacTaBreHHoe B HEM
nporpammMHoe obecrnevyeHne B COOTBETCTBUN C HAcTosILLMM [JoroBopom, npu
ycrnoBuK, 4YTo HM [Nonb3oBarerb, HX Nobble NHble (TPETbK) NrLa Npu
copencteum MNonb3oBaTtens He ByayT coBepLlaTb AEACTBUIA: MO KOMUPOBAHMIO
UM U3MEHEHMIO NporpammMHoro obecneveHne Cepuca; No Co3aaHmto
nporpamm, NPon3BOAHLIX OT NporpammMHoro obecneyveHunss Cepsuca; no
NPOHNKHOBEHNIO B NporpaMmMHoe o6ecneyeHne ¢ Lenbto Nosy4YeHnsa KogoB
nporpamm; no moanduumnposannio Cepauca, B TOM YUCIE C LEMNbo MNOSyYeHns
HECaHKLNOHNUPOBAHHOMO 4OCTYNa K HEMY; N NHbIX AENCTBUA, aHaNorm4yHbIX
NnepeYvmcrieHHbIM BbILLE U HapyLarwmx npasa ®TMocT 1 TpeTbux nuu.
lMonb3oBaTenb HECET OTBETCTBEHHOCTL 3a cobnogeHme npas (MaTtepuarnbHbIX 1
HemartepuarnbHbIX) TPETbUX NULL HA UHbOpMaLUUIo, NepeaaHHyo
(npegocTtaBneHnyto) dutMocT n/unu TpeTbum nNuuam Npu NCNonb3oBaHNN
Cepsuca.

dutMocT npegocTtaBnseT [onb3oBaTento BO3MOXHOCTb NPMOOpeTeEHNs Ha
CepBuce pasnuyHbIX NPOAYKTOB (B TOM YMCIe, HO HE OrpaHnymnBas, LMpPoBbIX
npoaykToB). duTMocT Bnpase no CBoemMy yCMOTPEHUIO NpoBoauTb Ha CepBuce
aKkumn, po3bIrpbILLn, KOHKYPChI U MHbIE CTUMYMMPYHOLLME MEPONPUATUS, a
Monb3oBaTenb BNpase NPUHUMATb y4acTue B TaKNX MEPONPUATUSIX.

B cnyyae ecnu gaHHble Nonb3oBaTens, ykazaHHble B MpefoCTaBNeHHbIX UM
OOKyMeHTax, He COOTBETCTBYHOT AaHHbIM, YKa3aHHbIM MpU perucTpaumm, a tTakke
B CNny4ae, Korga AaHHble, yKasdaHHbIEe Npy perncTpaumm, He No3BONsAT
noeHTudnymposartsb Nonb3osatens, PutMocT BrnipaBe N0 CBOEMY YCMOTPEHUIO
3abnokupoBaTtb NGO yaanuTb COOTBETCTBYIOLLYIO YUETHYIO 3anuch (AKKayHT), a
Takke oTkasaTb [lonb3oBaTento B cnonb3oBaHun CepBuca nnm ero otaenbHbIX
dYHKUNOHANbHbBIX BO3MOXHOCTEN MOSTHOCTLIO UMK B YacTu, npu atom dutMoct

CyMUTaeTCcA Haglexawmnm o6pa30M OKasaBLnM ycnyru no gocrtyny K Cepsmcy, B



2.11.

pesynbraTte Yero Bce AeHEeXHble cpeacTBa NOCTYNUBLLME B CYET OonnaTbl
OneKTpoHHOro Koaa u/vnu MNMoanucky Bo3BpaTy He noasiexar.
lMpaBa n 0693aHHOCTM CTOPOH, a Takxke NOopsiAoK NpuobpeTeHns npasa gOocTyna

k Cepsucy ([Nognucke), Lindposbim npoagykTam (ycriyram, ToBapam u

BI/I,CI,eOKypcaM) onpegendeTcd nQaBI/IﬂaMM MCcnosnb3oBaHnAa cepBuUca.

3. OBPABOTKA MNMEPCOHAJIbHbIX OAHHBLIX

3.1.

3.2.

3.3.

3.4.

3.5.

Monb3oBatenb Aaet cornacue ®utMoct Ha 06paboTKy CBOUX NEepPCOHanbHbIX
OaHHbIX B COOTBETCTBUK CO CT. 9 PegeparnbHoro 3akoHa ot 27 mnonsa 2006 r. Ne
152-®3 «O nepcoHarnbHbIX AaHHbBIX» C Y4ETOM U3MEHEHWNI N OOMNOMHEHWI
(«3aKkoH»).

Bo nsbexaHne coMHeHURn, B AOMNOMHEHME K NonoxeHnam [Jorosopa u 6e3
orpaHuyeHus ans obLero cMbicria COOTBETCTBYHOLLMX NONOXeHU [loroBopa
Monb3oBatenb aaet cornacue ®utMoct Ha 06paboTKy CBOUX NepPCOHanbHbIX
OaHHbIX B TON Mepe, B Kakol 3TO HEOOXOAMMO AMsi COCTABMNEHUSNA U
ncrnonb3oBaHna OrpaHNYMTENBHOIO CrmMcKa.

OnepaTtopom 06paboTKM NepcoHanbHbIX AaHHbIX [lonb3oBaTens sSBnsSeTcs
dutMocr.

Cornacue gaHo lNonb3oBatenem cBo60QHO, CBOEW BOMEN U B CBOEM UHTEPECE.
Cornacue aBnsieTca KOHKPETHLIM, MHGHOPMUPOBAHHbBIM 1 CO3HATENbHbIM.
Monb3oBaTenb He 06s3aH NpegocTaBnaTe PUTMOCT AaHHbIE, KacaloLwmecs ero
pacoBOW, HALMOHANbHOW NPUHALNEXHOCTU, MONUTUYECKNX B3MMSAOB,
PEenUrMo3HbIX Unu prnococknx yoexaeHnn, MHTUMHOW XXU3HW, a TakKe
WMHOPMaLMIO, COCTaBMAOLLYHO BpavyebHyto TarHy.

lMepeyeHb NnepcoHarnbHbIX AaHHbIX [onb3oBaTerns, Ha 06paboTKy KOTOPbIX

[aeTcyd cornacue:

3.5.1. PeructpaumoHHasa nHgopmaums (B TOM yucrne ums, amunms,

0TYeCTBO, [aTa PoXAEeHWs, Nor, aapec dNEKTPOHHOW NoYThl,

KOHTaKTHbIN TenedoH, agpec MecTa XUTenbCcTea);

3.5.2.  [aHHble (yHuKanbHbI HOMEpP) akkayHTa B COLMarnbHOW CETY;

3.5.3. [MacnopTHble JaHHble Y AaHHbIE MHOTO AOKYMEHTA, YOOCTOBEPSIOLLErO
FINYHOCTb;

3.54. PekBn3nTbl 6aHKOBCKOW KapTbl;

3.5.5. IP-agpec;

3.5.6. WHdopmaums npocuns, B ToMm umcne gotorpadpus Nonb3osatens;

3.5.7. B cnyvasax Bxoga B CepBuc Yyepes CTOPOHHME CepPBUICHI (BKIOYas, HO,

He orpaHunymnBasicb Vkontakte), AaHHblIE CTOPOHHME CEPBUCHI MOTYT
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nepegasatb PutMocT nHdpopmaumio o MNMonb3oBartene, B TOM Yncre, HO
He orpaHnynBasch, 6a3oBy0 MHPOPMALIMIO O PEFUCTPALIMOHHbBIX
OaHHbIX, CNUCKe ApYy3en N AaHHbIX Npoduns Ha 3Tux cepeucax. Habop
nepegaBaeMoi MHpopmaLmm onpeaensaeTcsi 4aHHbIMY CepBMCaMU UMK
HacTporikamun KoHduaeHuanbHocTh [Nonb3oBaTens Ha AaHHbIX
cepBucax.

3.6. Cnepywowasa TexHnyeckas nHopmaLums U aHHble MOTryT BbiTb NONy4YeHbI
dutMocT ¢ npegsapuTenbHoro cornacus None3osBatens, nyTemM BKYEHWS
HacCTpoeK yCTponcTBa:

3.6.1.  [JocTyn Kk gaHHbIM o mectononoxeHumn (GPS).

3.7.  Jlobble nHble AaHHble, KOTOPble MOTYT ObiTb NOMyYeHbl B XO4E UCMONHEHNUS
HoroBopa, B T.4. Ntobble AaHHble, kKacatoLwnecs ncnonos3osaHusa Cepsuca
Monb3oBaTtenem, Bkoyas ero noeegeHne Ha Cepsuce, ocTaBnsieMble UM
KOMMEHTapuu, KNvku 1 npodee, nobble JaHHbIE.

3.8.  TlepeyeHb gencTBUii C NnepcoHanbHbIMU AaHHbIMY [Monb3oBaTensi u cnocoboB nx
ob6paboTku: noboe gencreme (onepaumsi) UM COBOKYNHOCTb AEACTBUN
(onepauwit), coBepLUaembIX C UCMOMb30BaHNEM CPeACTB aBTOMaTM3aLmMm Unm
6e3 NCnonNb30BaHUA TakMX CPEACTB C NEPCOHarnbHbIMU AaHHbIMK [onb3oBaTtens,
BKITHOYasi, HO HE OrpaHUYMBasiCh, creayrollee: cbop, 3anuck, cucTeMaTusaumio,
HaKOMMeHNe, XxpaHeHne, yTo4YHeHne (OOHOBNEHME, UBMEHEHUE), N3BIEYEHNE,
ucnonb3oBaHve, nepegayvy (B T.4. nepegady lNapTtHepam nnv MHeIM Nuuam 4ns
WCMNOMHEHNSA A0roBOpPOB), 0be3nnymBaHne, 6rokupoBaHue, yoaneHue,
YHUYTOXEHUNE

3.9.  LUenu o6paboTkm nepcoHanbHbIX AaHHbIX [onb3oBaTens BKAYAOT
cnepymwoulee:

3.9.1.  BbinonHeHune dutMocT o0bs3aTtensbcTB nepep, MNonb3oBarenewm;

3.9.2.  Tpogswmxenna ycnyr dutMocT nocpeactsom Cepauca nnm B NHbIX
dopmax, B T.4. NOCPEACTBOM paccbinikn PUTMocCT (Mnun oT ero MMeHn)
COOOGLLIEHNI pekramMHO- MHEPOPMaLIMOHHOIO XapakTepa, CoaepXaLynx
CBEeEHMS O HOBOCTSIX, akumsax 1 npeanoxeHuax dutMocr;

3.9.3. KnveHTckaa nogaepxka;

3.94. KoHTponb yaosneTBopeHHoCTM Nonb3oBartens;

3.10. Cpok cornacus: cornacve gencTsyeT ¢ [latbl AKuenTta 1 aBTOMaTuyecku
npekpaitaetcs no ncredeHun 10 (Jecatn) net ¢ gatel NocnegHero criyvas

NCIMOJ1Ib30BaHNA Cepsmca lNonb3oBatenem.



3.11.

3.12.

3.13.

Cnocob oT3biBa cornacus: OT3bIB COrnacus OCyLLeCTBNSEeTCa NocpeacTBOM
oT3blBa AKLIENTA, OCYLLECTBISAEMOro NyTEM HanpaBfeHUsl MMCbMEHHOIO
OOKYMeHTa, cogepxallero nHpopmavmio o6 oT3biBe, Mo agpecy
mMecToHaxoxaeHns dutMocTt, ykazaHHoMy B pasgene 7 OdepTbl.

dutMocT 06s3yeTca obecneunTb COOTBETCTBEHHO:

3.12.1. KoHdmaeHumManbHOCTb NepcoHarnbHbIX AaHHbIX [lonb3oBaTtens;

3.12.2. BesonacHoCTb NepcoHarnbHbIX AaHHbIX [lonb3oBartens npu nx

00paboTke B COOTBETCTBMM C TPeOOBaHUAMM 3aKOHOAATENLCTBA

Poccuu;

3.12.3.  BbInonHeHune Bcex TpeboBaHW K 3aLmMTe obpabaTbiBaeMbIX

nepcoHarnbHbIX AaHHbIX [Nonb3oBaTens, NpegyCMOTPEHHbIX B cTaTbe 19

3aKkoHa 0 3aluMTe NepCoHanbHbIX OaHHbLIX Y MPUHATBIMU B

COOTBETCTBMM C HAM NOA3aKOHHLIMU aKTaMMU.
O6paboTka nepcoHanbHbIX AaHHbIX [Monb3oBaTenen oCyLEeCTBIISAETCS B
COOTBETCTBMM C NMpaBuriaMu, yCTaHOBEHHbIMW 3aKOHOM U MPUHATLIMU B
COOTBETCTBMM C HAM MOA3aKOHHbIMUW akTamu, HopMaMu HacTosILLEero pasgena, a
Takke B COOTBETCTBUM C yCnoBusiMn MonmTrkn KOHpMaeHUNansHOCTH,
ABMAIOLLENCA HeOTbeMeMON YacTbto [loroBopa. NonuTtuka
KOH(maeHumnanbHoOCT pasmelleHa B cetn MiHTepHeT Ha cante dutMocT no

agpecy: https://www.fitmost.ru/politic.

4.  OBMEH MH®OPMALMEW MPU MCMNONb30OBAHU CEPBUCA

41.

4.2

4.3.

CoobuweHuna dutMocT, npegHasHaveHHble Ans MNonb3oBartenei, NyonukyoTcs
ansa Bceobulero goctyna Ha Cepuce u/vnm paccbinarTca MHANBMAYanbHO No
3NEKTPOHHbLIM aapecam, NpeaocTaBneHHbIM Nonb3oBaTensMmn Npu
perncrpaumm, nognmckax Ha HOBOCTHbIE, aHaNMUTUYECKNE N NHble MaTepuarnbl
Cepsuca, a Takke no JInyHbiM kabuHetam. Mpu aTom MNMonb3oBaTenb NOHMMAET,
NPUHUMAET M COornallaeTcs, YTo paccbifiaemble COOBLLEHNS U/Unn nx
OTAEeNbHbIE YacTU MOTYT UMETb PEKITaMHbIN XapakTep, a Takke MoryT
cogepxaTtb peknamMHble, NH(POPMaLNOHHbBIE U MHblE COODLLEHNA KOHTPAreHToB
®dutMocT. CoobLueHus, onybnukosaHHble Ha CepBuce, cunTaloTcs
JocTtasneHHbIMy Nonb3oBaTento ¢ MOMeEHTa MxX nybnukaumn.

dutMocT MoxeT HanpaenaTh [Nonb3oBaTtensm TpaH3aKkLMOHHbIE U CEPBUCHbIE
coo0LLeHns, cBA3aHHble ¢ gencTemuamMin Nonb3oBaTenen.

CoobueHusa Monb3oBaTener no Bonpocam pabotel CepBuca nepechinatTcs
cnocobamu, npeanoxeHHbIMn Ha CepBuce, BKItodass opMy CBA3M Ans

ob6patueHuin. OcumumansbHble 3anpockl U yBeAOMNEHMS NpaBoobnagarenen u


https://mostcrm.ru/politic

4.4.

npeacTaBuUTENEN rocyaapCTBEHHbIX OPraHoB K yypexaeHun B agpec dutMoct
NPYHMMAKTCA MO SNEKTPOHHOW MoYTe.

Ocywectenas goctyn k Cepsucy, lNonb3oBaTenb Bblpa)kaeT cBOe cornacue ¢
Tem, 4to PutTMocT MoXeT HanpaenaTb Monb3oBaTento COOOLLEHNS, B TOM YnCre
3MNEKTPOHHbIE NMUCbMA, FONIOCOBbIE U/MNN TEKCTOBbIE coobLweHnsa (SMS) Ha
yKa3aHHbIN UM NpY perncTpaLmm, COoTBETCTBEHHO, aApeC ANEKTPOHHOM NOYThI
Unn TenedoHHbIN HOMEP, BKINIOYas, HO, HE OrpaHMYNBASICh: NPEOSIOKEHUSA U
Cco00LLIEHNSI MHOTO MHAOPMALIMOHHOIO W/Unn peknamMmHoro xapaktepa ®utMoct
unu MNaptHepoB ®uTMocT, a Takke nepegasaTb TPETbUM NMUAM agpeca
AMEKTPOHHOW NOYThI U TenedOoHHbIE HOMEpPa AN Lienen HanpasneHus
yKasaHHbIX coobLueHuii. B cnyyae ykasanua Nonb3oBaTtenem
HeaencTBUTENbHOro/HepaboTaloLLEro agpeca 3NeKTPOHHOM MoYThbl U/Unn
TenedoHHOro Homepa, lNonb3oBaTernb HECET U MPUHUMAET Ha cebsa puck
Henony4yeHus coobLueHnn ot PUTMOCT, CBA3AHHbBIX C UCMOMHEHNEM YCITOBUIA

HacToswen OdepThl.

5. YCNOBUA OB MHTENNEKTYAIbHbBIX NMPABAX

5.1.

5.2.
5.3.

Bce 06bekThl, pasmelleHHblie Ha CepBuce, B TOM YMCHE 3NIEMEHTbI An3aiHa,
TEKCT, rpadpnyeckme n3obpaxkeHus, UNMCcTpaunm, BUAEO, CKPUMTDI,
nporpammbl, My3blka, 3BykM 1 apyrine obbekTbl, 1 NX Nogbopku SBNATCS
00beKTaMu UCKMUUTENBHBIX NpaB duTMocT.

CepBuc aBnsieTca 06bEKTOM UCKITHUNTENbHBIX NpaB PuTMocrT.

Monb3oBaTenu, a Takke Nobble TPETLY NKLA HE BNpaBe 1CMNOnb30BaTh Ntobbie
MaTtepwmansl 1 nHopmMmaumto, pasmeLLeHHyto Ha Cepsuce 6e3

npeaBapuTenbHOro NMCbMeHHoro cornacus dutMocrt.

6. T[APAHTUN N OTBETCTBEHHOCTb

6.1.

6.2.

[Monb3oBaTenb HeCeT OTBETCTBEHHOCTb 3a AENCTBUS, COBepLUaeMble npu
ucnonb3oBaHum CepBuca, B COOTBETCTBMM C AENCTBYIOLLUM 3aKOHOA4ATENbCTBOM
P®, Bkntoyas 0OTBETCTBEHHOCTb 3a CoAepXKaHue pasmellaemMon um
NMHopmaumu.

lMonb3oBaTenb OTBEYAET 3a HAOEXKHOCTb U KOHPUAEHLMANBHOCTb BbIOPaHHbIX
UM FTIOMMHA 1 Naporns U HeCeT PUCK HECaHKLMOHUPOBAHHOIO AOCTYMNa TPeTbnx
1L, ¢ Ucnonb3oBaHWeM ero noruHa u napons. MNpun HeobxoanmocTn oH 0653aH
HesameanMTenbHO U3MEHUTbL CBOV Naponb n/nnu nssectuts PutMocT o
HenpaBOMEPHOM UCMNOMNb30BaHUM €ro permcTpaunoHHbIX JaHHbIX. [encTus,
COBepLUEHHbIE C UCMOMb30BaHNEM PErMCTPALMOHHbBIX AaHHbIX, CHATAKOTCS

CcoBepLUEeHHbIMX CaMM Monb3oBaTenem.



6.3.

6.4.

6.5.

6.6.

lMonb3oBaTesnb HeceT NONHYK €eANHOJNTMYHYIO OTBETCTBEHHOCTb 3a HapyLlleHune

npaBoBbIX HOPM WK yLEPO, BbI3BaHHLIN €ro AeACTBUSIMU, B YACTHOCTH,

YKadaHnem HeJOCTOBEpPHbIX OaHHbIX, pa3rnaeHnem KommepquKoﬂ TarHbl NN

Apyron KoHdMAaeHUMansHON MHopMaL MK, HapyLUEHNEM JTNYHbIX

HEenMyLLEeCTBEHHbIX NMpaB, B TOM 4YUCI1€ aBTOPCKNUX N CMEXHbIX Nnpas.

dutMocT He 0065s13aH NpeaocTaBnaTb [Nonb3oBaTento NCNpaBreHus,

OOnosriHeHnA, HoBble BepCun CepBl/lca. duTtMoCT He HeceT OTBETCTBEHHOCTHU 3a

nobble ownbkm, cooun, HapyLleHnst B paboTte CepBuca, a Takke 3a Bce

BO3MOXHblE y6bITKI/I lNonb3oBarterns, B CBA3M C 9TUM.

dutMocT He HeCET OTBETCTBEHHOCTM 3@ HEUCTOSTHEHME UMK 3aTpyoHeHuA B

NCMOSTHEHUN 06A3aTeENbLCTB M3-3a 0OCTOATENLCTB Henpeononvlmoﬁ CUnbl,

nocneacTBmna KOToOpbIX HEBO3MOXHO n3bexarb Unu npeogonetb.

dnTMOCT He HECET OTBETCTBEHHOCTU 3a HEUCMOSNHEHME UMNN HEHaANexXallee

ncnonHeHne obsizatenscTB Nno [JoroBopy, a Takke BO3MOXHbIE YObITKY,

BO3HUKLLUME B TOM YUCIle, HO He OrpaHn4YnBasdCh, B pedylbraTte:

6.6.1.

6.6.2.

6.6.3.

6.6.4.

6.6.5.

6.6.6.

6.6.7.

HenpaBomepHbIX 4ENCTBUI TPETbUX NNL, HanpaBieHHbIX Ha
HapyLLeHNst MHpopMaLMOHHON 6e30NacHOCTU UM HOPMAarnbHOro
dyHKuMoHupoBaHus CepBuca;

C6oeB B pabote CepBuca, Bbi3BaHHbIX OLWIMOKaMu B Koge,
KOMMBKOTEPHBIMY BUPYCaAMU Y MHBIMU MOCTOPOHHMMU (hparMeHTamm
Kofa B nporpammHom obecneveHun Cepeuca;

OTtcyTcTBUS (HEBO3MOXHOCTU YCTAHOBIEHWS, MPEKPALLEHNs 1 MNp.)
WHTEPHET-CoeanHEHN Mexay cepBepom [Monb3oBaTtens 1 cepBepom
Cepsuca;

lMpoBeneHns rocygapcTBeHHbIMW OpraHamMmmn onepaTuBHO-PO3bICKHbIX
MEPONPUATUI;

YcTaHoBNEeHUS rocy4apCTBEHHOMO perynnupoBaHus (MUnv perynmpoBaHus
WHBIMW OpraHn3aunsiMn) X03siIMCTBEHHON OeATENBHOCTN KOMMEPYECKNX
opraHu3auui B cetu VIHTepHeT n/vnn yCcTaHoBNEHUS yKa3aHHbIMM
cybGbeKkTaMu pasoBbIX OrpaHNYEeHUIA, 3aTPYOHAOLLMX UK AenaroLmx
HEBO3MOXHbIM UcnonHeHne [JoroBopa unm ero 4acTtu;

Opyrux cnyvaes, CBSI3aHHbIX C AeNCTBMAMK/Ge30encTBUEM TPETbUX
nuu, HanpaeneHHbIMU Ha yxyALleHne obLen cutyaumm ¢
ncnonb3oBaHneM cetu VIHTepHET n/unu KOMMNbTEPHOTO 060PYAOBaHNS,
cyllecTBOBaBLLUEN HA MOMeHT AkuenTa [JoroBopa;

BbinonHeHusa ®utMocT npodunaktnyeckmx pabot Ha Cepsuce.



6.7.

6.8.

6.9.

6.10.

6.11.

6.12.

6.13.

lMonyyeHue TpeTbMMn NuamMm 4OocTyna K MHopMaLnm, XxpaHaLencs Ha
cepBepax Cepsuca, NpOTUBOMNPABHLIM MyTEM, B TOM YKCIEe, MOCPEACTBOM
B3riOMa 3aLUMTbl MICTOYHUKOB NIMOO MECT XpaHeHusa nHdopmaunm, He
npu3HaeTcs pasrnaleHnemM KoHUAeHUMansHOM NHPOPMaLMKN 1 HE Brie4eT
BO3HMKHOBeHME Yy PnTMocT oTBeTcTBEHHOCTM nepep Nonb3oBartenem 3a
BO3MOXHbIE NMOCNEACTBMS NPOU3OLLEALLETO.

duTMOoCT He HeceT OTBETCTBEHHOCTM 3a paboTocnocoBHOCTb U (MNn)
3aLUMLLEHHOCTb MPOrpaMmMHO-annapaTHbIX CPeACTB, UCMOMb3YeMbIX
Monb3oBaTenem, Ans uenen gocryna k Cepsucy. Puckn HepaboTocnocobHocTm
N (Mnn) He3aLWMLLEHHOCTU NCMONb3yeMbIX MPOrPaMMHO- annapaTHbIX CPEACTB
nexar Ha Nonb3oBarene.

Ccebinka (B ntobon bopme) Ha nrobon canT, NPOAYKT, yCryry, nodyto
NHOPMaLMIO KOMMEPYECKOTO UMM HEKOMMEPYECKOro XapakTepa, pa3MeLLeHHas
Ha CepBuce, He ABNAETCA 0f00pPEeHNeM nnm pekomeHaaumen gaHHbIX
NPOAYKTOB (yCnyr, 0esATenbHOCTN) CO CTOPOHbl PUTMoOCT , 3a UCKNIOYEHNEM
Cny4yaesB, Korga Ha 370 npsIMo ykasbiBaeTcs PutMocT.

®duTMoCT He HeceT OTBETCTBEHHOCTb 3a YObITKM, NPUYMHEHHbIE [onb3oBaTernto
3a npuobpeTeHne DNeKTPOHHOro koaa u/mnm MNMoagnuckyu Ha CTOPOHHUX calTax B
ceTn IHTepHeT. OneKkTpoHHbIN koa n/vnu MNoanucka, NpuobpeTeHHas yka3aHHbIM
cnocoboMm, NoanexuT BrIOKMPOBKE.

Mpn HaNMYUKN NPETEH3NIA TPETLUX NUL, B OTHOLLEHWUW HapYLLEHNUS!
onpegeneHHsbiM MNonb3oBatenem NobbIX MMYLLECTBEHHBLIX U/ U FINYHBIX
HEMMYLLIECTBEHHbIX NPaB TPETbUX WL, a8 PAaBHO YCTAHOBMEHHbIX
3aKOHOOATENbCTBOM 3aMNpeTOB UMW OrpaHnYeHunin, Takon Nonb3oBaTtenb 06sa3aH
no TpeboBaHunio PUTMOCT yperynmpoBaTb BO3HUKLLNE MPETEH3NN
Ccob6CTBEHHLIMY CUNaMM 1 3a CBOWN CYET.

B cnyyae npusneveHns PMTMocCT kK OTBETCTBEHHOCTM UM HANOXEHUS Ha HEro
B3bICKaHWS B CBA3W C A0OMyLLEeHHbIMM [Tonb3oBaTenem HapyLleHusamMu npase n/mnm
WNHTEPEeCOoB TPETbUX 1L, a PaBHO YCTAaHOBMEHHbIX 3aKOHOAATENbLCTBOM
3anpeToB UIK orpaHnYeHuni, Takom MNMonb3oBaTenb 06s13aH B NONTHOM 00beme
BO3MeCTUTb YObITkM PUTMOCT.

YunTtbiBas NpUHUMUMEI MOCTPOEHNS U OYHKLIMOHUPOBAHMWS CETU VIHTEPHET,
CepBUC NpenoCcTaBrisieTcs «Kak ecTb», 3TO 03Ha4aeT, YTo PutMocT He
npeaocTaBnsieT Kaknx-nmbo rapaHTuin B oTHoweHun Cepsuca, B YaCTHOCTH,

dutMocT He rapaHTupyeT Nonb3oBaTtento, YTo:



6.14.

6.15.

6.16.

6.17.

6.18.

6.13.1. CepBuc, ero npsiMon UnNun KOCBEHHbIN achpeKT 1 kavecTBo, OyayT

COOTBETCTBOBATb TpGGOBaHMﬂM n uensm MNonb3oBarens.

6.13.2. Hoctyn k CepBucy ByneT NpeaocTaBnaTbCa HEMNPEPbLIBHO, HAAEXHO U

0e3 oLINOOK.

6.13.3. PesyneraTthl, KOTOpbIe ByAYT NOMyYeHbl NOCPEACTBOM UCMOMNb30BaHNS

CepBuca, 6yayT TOUHbIMU, HAAEXHBIMU M COOTBETCTBOBATL OXUAAHUSAM

Monb3oBartens.
®nUTMOCT He HECET HMKaKOWM OTBETCTBEHHOCTM 3a ItoOble AeCTBMS pabOTHUKOB
[MapTHEpPOB, M UHbIX MWL, NOBREKLWNN Kakon-nmbo ywepb ang MNonek3osaTtens.
Kpome Toro, @MTMOCT He HeceT OTBETCTBEHHOCTb 3@ OTCYTCTBME Y PAabOTHMKOB
MapTHepa HeobxoaMmowm AOKYMeHTauuW, NoaTBepXaatoLLen NnpaBo 3aHNMaTbLCA
negarorMyeckomn, TPEHEPCKOM OeATENbHOCTLIO U/MNN OKaablBaTb MeAULMHCKNE
yCnyru, XoTs U NpMHUMAaET A8 9TOro BCe pa3ymMHble Mepbl. B ¢BA3n ¢ 3aTum
Monb3oBaTenb 06513yeTcst NPy NOCELLEHNN 3aHATUS CaMOCTOSATENBHO
y6eauTbca B Hanmuumn y paboTHuka lNapTHepa Heobxoammoro obpasoBaHus,
KBanudukaLmm, aTtectaunm n NMLEH3NN Ha OKasaHne COOTBETCTBYHOLLNX YCIYT.
duTMoCT He HeceT OTBETCTBEHHOCTM 3a NMtobon Bpen, B TOM YnCIie MOparbHbIi,
KOTOPbIN MOXET ObITb NPUYMHEH Nonb3oBaTento Npu NoceLLeHnn
Monb3oBatenem Ctyguun MapTHepa, yyactum MNonb3oBartensa B 3aHATUN y
[MapTHepa, B TOM Yncne NpoBogUMbIX OHMaMH, NOCPEACTBOM ceTu VIHTEpHET,
npoxoxaeHun MNMonb3oBatenem Buaeokypca Ha CepBuce, ecnmn Tornbko OTkas oT
OTBETCTBEHHOCTW 32 TakoW BpeA He SBNAETCS He3aKOHHbIM Mo
3akoHogartenbcTBy Poccurickon degepaumm.
®uTMOCT NPOM3BOANT NPOLAXY BUOEOKYPCOB HA YCMOBUSAX MPOCTON
(HEencKNIYMTENBHON) NULEH3NN, NPEAO0CTaBIEHHON TPETLUM fMLIOM, aBTOPOM
BMAEOKypca («ABTOP»).
®duTMOoCT He HeceT OTBETCTBEHHOCTM nepen ABTOPOM B Cllyyae KONMMpOBaHUS,
nyonukawmmn, BOCNponsBeaeHusl, nepepaboTkn, pacnpoCTpaHeHnst, NPOLAaXM
WITN MCMOSb30BaHUSA UHBIM CNOCOOOM MO YacTaM W/MM NONTHOCTLIO BUOEOKYpCa
Monb3oBaTtenem 6e3 cornacust dutMoct 1 AsTopa.
ABTOp rapaHTMpyeT cobntogeHne aBTOPCKUX, CMEXHbIX U MHbIX UCKIIOYNTENBbHbIX
npas (MHTENMeKTyanbHON COBCTBEHHOCTMN) TPETbUX NUL, HA MPON3BELEHNS,
NCMOSTHEHUSA N hOHOrpaMmMmbl, BKITHOYEHHbIE B BUAEOKYPCI. [apaHTun,
N3MNOXEHHbIE B HACTOSILLIEM MYHKTE, B PABHOW CTENEHU KacarTcs ModbIX

TPEeTbUX nuu, NpuBNevYeHHbIX ABTOpOM K Mpon3BoACTBY BUOEOKYPCOB.



6.19. BesnerictBme co ctopoHbl PuTMocT B cnyyae HapylieHus Nonb3oBatenem nmbo
nHbIMK [Nonb3oBaTensamMu nonoxeHun Joroeopa He nuwaet PutMocT npasa
npeanpuHSTbL COOTBETCTBYOLLME OENCTBUSA B 3aLLUTY CBOMX MHTEPECOB
nosgHee, a Takke He o3HadaeT oTkasz PuTMocCT oT cBOMX npas (Mnu oT
OCYLLIECTBIEHNSI CBOMX MpaB) B Cllydae COBEPLUEHNS B MOCMEAYHOLLEM
NoAoOHbIX NGO CXOAHBLIX HAPYLLUEHUA.

7. PASPELLEHME CNOPOB U MPUMEHUMOE TMNPABO

7.1. Bce B3anmooTHowweHusa mexagy dutMocT u MNMonb3oBatenamu nognexat
perynmpoBaHuio NCKNIYMTENBHO 3aKkoHoaaTenbcTBOM Poccuiickon ®eaepaumm

7.2. Ecnun no Tem nnu nHbIM NpuyMHamM O4HO UIM HECKONBLKO NonoxeHun [JoroBopa
OyayT Npu3HaHbl HEAENCTBUTENbHBIMW NN HE UMEOLLUMU KOPUANYECKON CUMbl,
9TO HE OKa3blBaET BMMSHUA HA 4eNCTBUTENBbHOCTb UNN NMPUMEHUMOCTb
ocTasnbHbIX nonoxeHun forosopa.

7.3.  Bce cnopsbl 1 pasHornacusi no JoroBopy, KOTopble MOryT BO3HUKHYTb MexXay
cTopoHamu, ByayT paspeluaTbcs B NPETEH3MOHHOM (gocyaebHoM) nopsaake.
MpeTeH3ns MNonb3oBaTento MOXET ObITb HanpaBeHa No agpecy, ykazaHHOMY
npw perncTpauun B JinuHom KabnHeTe, NOYTOBLIM OTNPaBEHNEM C
yBEeOOMITEHNEM O BPyYeHUN agpecaty nmbo Tenerpammon, MMbo NMCbMOM Ha
a[pec 3neKTPOHHOW NoYThbl, YKazaHHOW npu pernctpauun B JinuHom KabuHeTe.
MpeTeH3ns Kk PutTMocT MOXeT ObITb HanpaBneHa No agpecy MeCTOHaXOXAEeHUS
®dunTMOCT, NoYTOBbIM OTMPaBNEHNEM C YBEAOMIIEHNEM O BPYyYEHMUM afpecary.

7.4.  Cpok paccmoTpeHus npeteHsum coctaenset 20 (Osaguate) paboumx gHen ¢
MOMEHTa €€ NonyyYeHus.

7.5. [Mpn HEBO3MOXXHOCTM YPErynMpoBaHMs CMOpPHbLIX BOMPOCOB B JOCYAEOHOM
nopsiake Bce BO3HMKatoLMe cnopbl ByayT paspeluarbcsa B nopsake,
YCTaHOBMEHHOM JEeNCTBYOLLMM 3akoHoAaTensCcTBoM Poccunckon ®egepauum no
MecTy HaxoxaeHust PutMocr.

8. MPABUNA, YCITOBUA YTBEPXXOEHVA N MOOEPALA ABATAPA

8.1.  ABaTapka gorkHa 6bITb YHMKANbHOW 1 OTpaXaTb Bally WHOMBUOYaNbHOCTb.
HMcnonbayiite cobcTBEHHBIE hoTOrpadUn, UNCTPaLMK, CUMBOSbLI U
anemMeHTbl Au3anHa. Pasmep aBatapku gomkeH 6bitb 1080 x 1080 nukcenei.
Wcnonbayiite bopmatel JPEG nnmn PNG.
3anpelLleHo 3akaumBaTb aBaTapbl cogepKalume:

- Hagnuew;
- CUMBOJIUKY;

- aHUMaUMIo;



8.2.

- NopHorpaduio;

- N300pakeHs1, HapyLlatoL e aBTOPCKOe Npaeo;

- hoTorpadhmm NNoxoro ka4ecTBa, Ha KOTOPbIX HAYEro He pa3obpaTsb;

- MaTepwuarnsbl, 3anpeLleHHble 3aKkoHogaTenbCTBOM PP, cogepxalime B TOM
yncne, HO He orpaHNYMBasCh: NponaraHgy HapKOTUKOB W/UNn Opyrnx
3anpeLleHHbIX NPenapaToB, paskuraHne MexHaunoHanbHOM PO3HW U/unn
Kakon-nnbo apyrov Bpaxabl, Npu3biBbl K 6ecnopsiakam, maTepuansl, nopovaiime
YeCTb U JOCTOMHCTBO APYIrUX NOAEN.

lMocne 3akaykun aBaTapky NpOBEPSAIOT MOAEPATOPbI N BbIHOCAT peLUeHune,
COOTBETCTBYET Nnu aBaTap npasunam PutMocT. [lobaBneHne aBatapa Ha
NPOBEPKY, MPONCXOANT B aBTOMATMYECKOM pexunme, oH OyaeT npoBepeH

mogepaTopamu B NMopsake o4epeaqHoCTy.

9.  BCTYINNEHWE B CANY, UYBMEHEHWE N PACTOPXEHUE

9.1.

9.2.

9.3.

9.4.

[oroBop BCTynaeT B cuiy C MOMeHTa Havarna nonb3oBaHus [Nonb3oBaTenem
Cepsuca, He3aBUCKUMO OT hakTa peructpaumm MNonb3oBaTens, U eNcTByeT
©eccpoyHo.

Monb3oBaTenb MMeeT NpaBo NPeKpaTUTb JOCTYN k cBoeMy JInyHomy KabuHety
6e3 BO3MOXHOCTV BOCCTAHOBMNEHUS Takoro goctyna, ecnu CepBncom He
YCTaHOBIEHO VHOE.

®duTMocT ocTaBnseT 3a cobor NpaBo Mo COOCTBEHHOMY YCMOTPEHUIO
npekpatuTb gocTyn [Nonb3oBatens, HapyLlatoLero HacTosawmin [loroesop, a
TaKkKe MHbIX MpaBui, pernaMmeHTMpyLWwmux gyHKuMoHpoBaHue CepBuca, K
CepBucy Kak B LIeNIoM, Tak 1 B 4acTW, B TOM YMCrie NpeKpaTuTb UM BpeMeHHO
npuocTtaHoBUTb AocTyn Monb3osartens B JlnyHbin KabuHerT.

®utMocT nmeet npaBo 6e3 NpeaBapUTENLHOIO YBEAOMITEHMSI BHOCUTb
N3MeHeHus B HacTosLWwmi [JoroBop, U3MEeHeHUs BCTynatoT B CUITy Nocne mx
nybnvkaummn Ha CepBurce 1 NpUMeHsTCA K nodomy gencteuto MNonb3osatens,
COBEepLLUEHHOMY nocrne Takon nybnukauuu, npu atom Nonb3oBaTens 0653yeTca

CaMOCTOATENIbHO OTCIeXmnBatb Takne NSAMeHeHUA.

AomuHuctpauus Cepsuca

lNMpaBuna ucnonb3oBaHua cepsuca «FITMOST»

OcyuwecTenas akuenT [oroBopa-odepTsl (aanee — «[JoroBop») nNuuo NpvHMMaeT Ha cebs

ycnosua n obsi3aTenbCTRa, npegycMoTpeHHble HacToALLNMU I'Ipanu'laMM ncnonb3oBaHUA
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cepsuca «FITMOST» (ganee — «lpaBuna»). Bce TepMUHbI U NONOXEHUSA, NCMONb30BaHHLIE B

[oroBope-odepTte, NPUMEHNMbLI U K HacTodAlwmm Npasunam.

[Nonb3oBarento npenocrtaBndeTcd npaBo AO0CTyNa K CepBl/lcy n npeacrtaBlieHHbIM Ha HEM

npogykTam (B T.4. 1 ULMEPOBbLIM NPOAYKTaM) NOCPEACTBOM NPUOOPETEHUA DNEKTPOHHOIO KoAa

nivinu Mognucku Ans nosyyYeHust UTHEC-YCIYT U YCIyr Mo NoaaepkaHuio KpacoTbl U 300pOBbS,

a Takke B cpepe pa3BuTumM 1 passriedeHun lNonb3oBartens.

1. QNEKTPOHHbIV KO, MOLMNVCKA, BANNbI M AOMONMHUTENBHAA MOKYMKA
BAJIOB

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

CTonmocTb OneKTpoHHOro Koaa, Noanmckn n KonmyecTBO BKITHOYEHHLIX B HEE
bannos ykasbiBaeTcs Ha CepBuce.

Cpok gencteBusa OneKkTpoHHOro koga 1 lognuckn ¢ gatbl ee akTnBauun
COCTaBMsIET OAMNH KaneHaapHbI Mecsl,.

Mpwn nokynke AnekTpoHHOro koga nmbo npognexus MNoanuckn MNMonb3oBaTento
HauMcnsaeTcs KonuyecTso bannos, COOTBETCTBYIOLLEE TUMNY DNEKTPOHHOIO KoAaa.
Mpun GpoHMpoBaHUN 3aHATUSA UK BbIOOpE MHOTO LMAPOBOIo NpoaykTa ¢
AkkayHTa Nonb3oBaTtens crnucbiBaeTcst konudectBo bannos, COOTBETCTBYIOLLEE
CTOMMOCTU BbIOPaHHOIO LIMdPOBOro NpoayKTa.

Be3Bo3amesaHo npegoctaBrneHHble MNonb3oBaTtento bannbl 06meHy nnm Bo3spaty
He nognexar.

Monb3oBaTenb B N0 MOMEHT B JIn4HOM kabuHeTe CepBuCa MOXET BKIHOYNTD
UM OTKNIOYMTb Moanucky.

Monb3oBaTenb Npu ycnoBun BKIToYeHMs Nognunckn moxeTt Aokynute bannel, He
MeHssa ycnosui Nognucku. Mpy nononHeHnn cpok aenctand MNMognucku MoxXeT
OCTaBaTbCsl NPEXHUM MW YBENUYNBATBLCSH, B 3aBUCMMOCTU OT BblIOpaHHOIro
konunyectBa bannos.. Npu nokynke go 99 bannos cpok aencrang Nognucku
OCTa&Tcs NpPEeXHUM, a faTta crnegytollero nnatexa no Nognucke He
nepeHocutcs. MNMpu apyrmx NONofnHeHUsIX (€QUHOBPEMEHHOW OOKYMKe) CPOK
aencteua MNMognucky yBenuumMBaeTca 1 garta crniegyroLero nnarexa no NMognucke
NepeHoOCUTCs Ha COOTBETCTBYOLLMIA Ccpok: npu nokynke ot 100 go 199 bannos
— Ha 1 mecsu, npu nokynke 200 bannos — Ha 3 mecsua, npu nokynke ot 201
0o 499 bannos — Ha 6 mecsaues, npu nokynke 500 bannos — Ha 9 mMecsuUeB,
npu nokynke ot 501 go 1000 bannos — Ha 12 mecsues, npu nokynke ot 1001
no 1500 bannoB — Ha 15 mecsueB.

Cpok genicteust CeptudmkaTa ¢ gaTbl €ro akTuBaLMm COCTaBMSET: NPY MOKYMKe

30, 60 1 100 6annos — 1 (OguH) mecsau, npu nokynke 200 bannos — 3 (Tpw)



1.9.

1.14.

mMecsua, npu nokynke 500 bannos — 9 (deBATb) mecsues, npu nokynke 1000
bannos - 12 (0BeHaguaTb) MecsLeB.

Ecnu Mognucka Gbina npoasnieHa Ha criegyoLwwmii neprog, 40 UCTEYEHNsT Cpoka
aencteua tekywen Nognuckn, dutMocT npepoctaenseT Nonb3osaTtento bansbl
B KONMMYeCTBe aHanormyHoM yTpavyeHHbIM.2

Mpun ocbopmnenun Mognuckm MNonb3oBartens, npuobpeTtatowmii MNognucky,
cornallaeTcs ¢ TeM, YTO Kaxabli Mecsu, npyu ocpopmnenun Moanucku, dutMoct
BMpase B Nopsake npegonnartbl B3MaTb YCTaHOBMEHHY PuTMoCT Ha AeHb
onnaTtbl Nnaty 3a NMognucky Ao MmoMeHTa oTkasa [lonb3oBarens, npnobpeTLuero
Moanucky, oT npoaneHus MNoanucku Ha cnegyowmnin nepmnoa NOAMUCKM.
lMonb3oBaTenb NOHMMAET W cornawlaeTcs ¢ TemM, 4To Noanmcka No ymonyaHuio
odopmnsieTcst 6ecCpoy4HO ¢ MOMEHTAa onnaTbl NEPBOro Nepuoaa noanmckn
(akTmBauun). Monb3oBaTtenb, NpnobpeTwinin MNMoanucky, BnpaBe oTka3aTbCsl OT
npoaneHus Noanmckn Ha cneayoLwmin nepmog Nognuckn B JlinyHom kabmHete. B
Takom cnydae lNMoanucka (a umeHHo, goctyn MNMonb3oBaTtensa kK GpoOHMPOBaHUIO
3aHATUI) NpekpaLlaeTcs Co OHSA, CreayoLero 3a nocrnegHumMm gHem
ONrIa4eHHOro nepmoaa nognucku.

B cnyyae ocnapuBaHus 6aHkoMm [Nonb3oBatens TpaH3akLMmn, NPOBEAEHHOM C
ncrnonb3oBaHnemM BaHKOBCKOW kapTbl B onnaTty MNognucku, dutMocT Bnpase 310
cuuTatb oTkasoM lNonb3oBaTens oT Noanucku ¢ gatel nonyyvyeHns dutMocT ot
BaHka lNonb3oBaTensa COOTBETCTBYIOLLIENO 3anpoca.

B cnyyae oTCyTCTBMS [OCTATOMHOM CyMMbl EHEXHbIX CPEACTB Ha NPUBA3AHHOM
kapTe anga npognexus MNognuckn, ®utMocT BnpaBe cCoOXpaHUTb BO3MOXHOCTb
poctyna MNonb3oBaTtens kK [Nognvcke 4O MOMEHTa CMMCaHUA O4YepeaHou nnathbl
3a crneayroLnin Nepmoa ¢ npmeasaHHon kapTbl. OTCyTCTBME 4OCTAaTOMHOW CyMMbI
[OEHEXHbIX CpeacTB Ha NPUBA3AHHOW KapTe B TEYEHME ANUTENbHOIO Neproaa
BpemeHn, dutMocT Bnpase cuntatb oTka3om [lonb3oBartens oT npoaneHus
Moanuckn ¢ aaTbl HAa4Yana HeonnaydyeHHoro nepuoaa NoAMNUCKK.

B cnyyae oTcyTCTBMSA 4OCTAaTOMHOW CyMMbl Anst onnaTbl Mognuckuy,
lMonb3oBaTenb AaéT cornacue Ha cnucaHme bannos, MMELWNXCSA Ha CHETY
AkkayHTa.

Monb3oBaTenb, npuobpeTatoLwmi Nognucky npuHMMas ycrnosus [Jorosopa, AaéT
CBOE cornacue Ha aBToMaTU4EeCKOE NepruognyecKkoe CrnmnmcaHne EHEXHbIX
cpencTB ¢ ero cdeTa B onnary oanvcku, 1 NpU3HaET, YTO PACNOPsPKEHNS Ha
cnvcaHne OeHeXHbIX CpeacTB C ero cyeTa, HanpaBfieHHble B COOTBETCTBUM C

HaCTOALLMM MYHKTOM ,D,orosopa, ABNAKTCA pacnopAaXeHnamMmm camoro



1.20.

Monb3oBaTens, a 4eNCTBUSA NPOLECCMHIOBOIO LeHTpa u 6aHka-akBaviepa,
HarnpaBneHHbIE Ha CNCaHWe OeHEXHbIX CPeaCcTB B COOTBETCTBUN C HACTOSALLMM
nyHkTom [JoroBopa, BbINOMNHeHbI ¢ cornacud None3osartens.

CnncaHue geHexHbIX CPeAcTB B COOTBETCTBMM C HACTOSALWMM NyHKTOM [JoroBopa
Ha4YMHaEeT NPOUCXOANTb Ha aBTOMaTUYECKON OCHOBE Mpu cobntoaeHun
cnegyroLwmnx yCrioBUR:

— BBoAa lNonb3oBartenem Bcex HeOBX0AUMbIX PEKBU3UTOB NPUBA3AHHON
©aHKOBCKOW KapTbl;

— aKTMBaLuum cepBuca Nno CMCaHUI0 OEHEXHbIX CPeACTB Ha aBTOMaTU4EeCKON
OCHOBE C NPUBA3aHHON GAHKOBCKOWN KapTbl CNEAYOLLMM CMOCODOM:
aBTOMaTUYECKM Npu NpuBs3Ke 6aHKOBCKOW KapTbl K AKKayHTY;

— HaXxkaTns KHonkn « OopMnTb NOANUCKY» (MMM MHOW aHarorM4yHom no
PyHKLMOHany KHOMKK), nogTeepxaatoLlero cornacue Nonb3osatens ¢
HacTosWwmMK ycriosusimu [lorosopa.

Monb3oBaTenb 06513aH CaMOCTOATENBHO OTCnexunsaTtb B JINUHOM kabuHeTe
UHopmauuio o coctosiHmm MNognnckn (onnadeHHbIn MNeproa nognuckuy,
cToumocTb [lognucku), a Takke OTCNEXMBaTb BHECEHNE U3MEHEHUI 1
OOMOITHEHWI B YCOBUS HacToswero [JoroBopa Ha CTpaHuLe
https://www.fitmost.ru/offer, B yBegomneHusax, oTnpaBrieHHbIX Ha SNEKTPOHHYH
noyTy u/vnn HoMep MoBUNBLHOTO TenedoHa, yKasaHHbIX NPU perncTpaunm Ha
Cepsuce, push-yBegomneHuns n3 mobunbHoro npunoxeHns Cepsuca.

B cnyyae otnucku MNMonb3oBaTenem OT paccbifiki yBeaomrieHmn, lNons3oBartens
CaMOCTOSATENbHO HECET PUCK NOCNEACTBUIN HEMNONyYeHNs IopUANYECKU
3HaYUMbIX COOBLLEHWIA.

lMonb3oBaTenb MOXET 3abpoHMpoBaTh 3aHATNE CTOMMOCTbLIO A0 15 bannos 13
JInyHoro kabvHeTa n OTNPaBUTL CCINIKY TPETLEMY NULLY, HE SBMNSOLLEMYCS
Monb3osaTtenem Cepuca («Opyr»). Opyr A0mMKEH NPOWTK NO CCbISIKE,
3apernctpupoBatbcsi B CepBuce, akTMBMpOBaTb OPOHb B CBOEI YUETHOW 3anncu
(AkkayHTe) n nonyuntb Kog 6poHupoBaHus Ha 3aHaTue. bannbl 3a 3aHaTue
[Opyra cnucbiBatoTcs co cyeta lNMonb3oBarens.

B cnyyae oTmeHbl [Nonb3oBatenem meHee YeM 3a 12 yacoB 4o Havana unu
nponycka 3abpOHMPOBAHHOIO N HE OTMEHEHHOIO 3aHATUSA NN HapyLLEHWN
Monb3oBaTtenem n.n. 4.3.7 — 4.3.11 MNpaBwun, Npy KOTOPbIX 3aHATUE He
cocToanock no BuHe lNMonb3oBartens, Takoe 3aHATUE CUNTAETCS NPOUAEHHBIM U
COOTBETCTBYHOLLEee KonnyecTBo bannos, cnvcaHHbIX 3a 310 3aHATMe, BO3BpaTy

He NoANeXuT.
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1.21.

1.22.

1.23.

1.24.

MHdopmaums o Ctyamax MoxeT ObiTb nonyvyeHa PutMocT HenocpeaCcTBEHHO OT
MapTHepoB unu npeactasutenen. PutMocT NpnHUMAaET Mepbl MO NPOBEPKE
OaHHOWN MHopMaLNN N UCKITIOYEHUIO HELOCTOBEPHbIX CBEAEHUN, @ TaKKe
CBEOEHUN, Ha pa3MeLLeHMEe KOTOPbIX HE MOSTyYeHo cornacue Bragenbues
Cryann.

®duTtMoCT rapaHTUpyeT, 4To BCe OT3biBbl 0 CTyausx, pasmelaemMble Ha
cTtpaHuuax Cepsuca, nomnyyeHbl oT ux nocetutenen. dutMocT npuHnmaet Bce
pasyMHble Mepbl 5151 NPeAoTBpaLLeHNst pa3MeLLeHns Unm yaaneHus
KOMMEHTapueB C 3aBeA0OMO HEAOCTOBEPHON NIMOO HE COOTBETCTBYHOLLEN
3akoHogartenbcTBy P® nHgopmaumnen, B TOM Ymcne MOXeT U3MEHATD,
OTKINOHATb UMY yAanATb OT3bIBbl MO COBCTBEHHOMY YCMOTPEHMIO.

Mo dakTy ObpoHunpoBaHua 3aHaTua nocpenctsom Cepsuca, PutMocT sBnseTca
WCKIMIOYNTENBHO nocpegHnkom mexay Mone3osatenem v MNapTtHepom,
nepenasas nHdopmauuto 0 OpoHNpoBaHumM MNapTHepY 1 Hanpaenss
3NEKTPOHHOE noaTBepXaeHne 6poHnpoBaHus MNMonb3oBaTento.

Mepe4veHb MapTHEPOB 1 NPOAYKTOB, NpeAcTaBneHHbIN Ha CepBuce, He ABNAeTCS
ncyepnbiBaoLLMM U MOCTOAHHBIM Y MOXET U3MEHSITLCS MO YCMOTPEHUIO

dutMocr.

2.  CTOMMOCTb UMPPOBbIX MPOOYKTOB, MOPAAOK OMNATbI, MTEPEO®OPMITEHNA
1 BO3BPAT

2.1.

2.2.

2.3.

2.4.

2.5.

CroumocTb LincpoBbix npoaykToB onpegensderca Tapudom, pasmeLleHHbIM Ha
Cepsuce.

®dutMocT Bnpase B 0QHOCTOPOHHEM MOPSAAKE BHOCUTb U3MEHEHUS 1
JononHeHns B Tapud.

Pacuetbl mexay Monb3oBatenem n dutMocT 3a npegoctaBneHne AocTyna B
pac4eTHOM nepuoae npoussoaaTca Ha CepBuce nocpeacTsoMm online onnathbl
BaHkoBckomn kapton VISA/MasterCard/MUP vepes nnaTexHble CUCTEMBI,
yKa3aHHble B NepeydHe nnatexHblx cuctem Ha Cepsuce. Bce gononHutensHble
pacxofbl N0 NEPEeYNCIIEHNIO AEHEXHbBIX CPEACTB 3a YCNyrn HeceT
lMonb3oBaTens.

[Monb3oBaTenb CaMOCTOATENBHO BKITHOYaET/OTKIYaeT yCryry aBToMaTn4eckoro
nnarexa nocpeacteom JInyHoro kabvHeta. Onnara Npov3BOAMTCS B NOMHOM
pa3mepe 6e3 yyeTa akuun, 3a 3apaHee BblbpaHHOe KonnyecTso bannos, B
COOTBETCTBUM C Tapnudom.

Mocne BbiGopa koHKpeTHOro Lindposoro npogykta 1 noaTBepXaeHNs

lMonb3oBaTenb nepeHanpaenAaAeTCd Ha 3allULEeHHY0 NNaTexXHy CTpaHuuy, rae



2.6.

2.7.

2.8.

2.9.

2.10.

211.

212,

2.13.

2.14.

BBOOMT AaHHble Ans onnatbl. [locne ycnewHom onnaTbl Ha ykasaHHyto B dopme
onnaTbl ANEKTPOHHYIO MOYTY HanpaBnseTCs ANEKTPOHHbIV Yek C MHopmaLmen
o LindbpoBom npoaykTe U gaHHbIMU MO NPOU3BELEHHON onnare.

Onnarta Ludposoro npoaykTa oCyLecTBNAeTCs NPy NOMOLLX OpraHu3aLmin,
OKa3bIBAOLLNX YCITYrX MO NPUEMY 1 NEPEYNCIIEHNIO NNaTexen B 6e3Hann4Hom
dopme. PUTMOCT He MMEET AOCTYNa K NAaTeXHbIM PEKBU3UTAM
Monb3oBaTenen.

BesonacHOCTb NpoueccuHra niaTeXxHbIX CUCTEM NOATBEPXKAEHa cepTudmkaTom
cTaHgapTa 6e30nacHOCTM AaHHbIX MHAYCTpUKM nnatexHbeix kapt PCI DSS.
HapexxHOoCTb nnaTexHom cucteMbl 06ecnevmBaeTCs NHTENNEKTYanbHOM
CUCTEMOWN MOHUTOPUHIA MOLLIEHHMYECKNX Onepaunin, a Takke npumeHeHmem 3D
Secure - COBPEMEHHOWN TeXHOMornen 6e3onacHOCT MHTEPHET-MNATEXEN.

Ecnu kapTta nogaepxunaet TexHonormo 3D Secure, 4ns ocyLecTBNeHns
nnarexa HeobXxoaAMMO NPONTK AONOMHUTENBHYHO NPOBEPKY NOSb30BaTENS B
DOaHke-amuTeHTe (GaHK, KOTOPbIV BbINYCTUN KapTy). Bug npoBepkn 3aBucuT ot
baHka. Kak npaBnno, 3To JOMNOMHUTENbHBIN Naposib, KOTOPbLIA OTNPABMSETCH B
SMS, kapTa nepeMeHHbIX KO4OoB, MO0 Apyrne cnocoobbl.

B cnyyae BO3HMKHOBEHMS BONPOCOB KacaTeSlbHO COBEPLUEHHOTO NaTexa,
Monb3oBaTenb MOXET 06paTUTLCA B CNYX0y TEXHUYECKON NoaaEPXKKN
NNaTeXHOM CUCTEMBI YEPES AMEKTPOHHYIO NMOYTY UIK TenedoH, YKa3aHHbIN B
nepeyHe nnatexHblx cuctem Ha Cepsuce.

CTOMMOCTb MHbIX LIMPPOBLIX NPOAYKTOB A0CTyrnHa Ha CepBuce 40 MOMEHTa
onnarbl.

®dutMocT pasmeLLaeT nHgopmaumo 060 Bcex CTyausax ans Toro, 4Toobl
lMonb3oBaTenu MOrn ¢ HUMM 03HAKOMMUTBLCS U MPUHSATb peLleHne o nokynke. [o
NPUHATUS peLleHns o nokynke MNMonb3oBaTenb MOXET oTkadaTbca OT Mognucku,
He nNpou3Boasa onnary.

Mo npegocTtaeneHuto LindpoBoro npoaykta B NOSIHOM 06beMe, MO0 NCTEYEHNS
cpoka gewncteus MNognuckn, MNMoanmcka cuMTaeTcsa NCnosib30BaHHOMN.

Mpn okoH4YaHUK cpoka genctena MNMognuckn GPutMocT cuntTaeTcsa Hagnexawmm
obpasom, oKasaBLUMM YCIyrn, B pe3ynbrate Yero Bce HeMcnosib3oBaHHbIe
Bannbl yTpaunBatoTcs, AEHEXHbIE CpeacTBa NOCTYNMUBLUME B CHET OnnaThl
lMoanucku Bo3BpaTy He nognexar.

BosBpar geHexHbIX cpeacTB 3a HeUCnornb30BaHHbIe Bannkl ocylecTBnseTcs
TOMbKO 3a NocneaHnn eNCTBYIOLWNIA KaneHgapHbli Mmecsay, Nognmckm Ha

OCHOBaHUKN NUCbMEHHOTO 3asBneHus Nonb3oBarens ¢ yKasaHunem (*)aMI/IJ'II/II/I,



WUMEHW, KOHTPOIbHbIX AaHHbIX Mo YyeTHon 3anucu MNMonb3oBatens B Cepsuce u
yKasaHuv Npu4mH Ansa Bo3sparta cpencTs. [leHexHble cpecTBa BO3BpaLLaloTCs
Ha 6aHkoBcKkui cyeT Nonb3oBaTtens, ¢ KOTOporo Obina Npov3BeaeHa onnata
Moanuckn nnm nHbix LindpoBbix NPOAYKTOB.

B cnyyae Heob6xoaMMOCTM BO3BpaTa AEHEXHbIX CPEACTB, PaCYET MPOUCXOAUT MO
cnepyloLwmum npasunam:

2.15.1. Mpun Bo3BpaTe Bannos, B TOM YMce KynieHHbIX C Y4ETOM aKLui,
CKMAOK, B cOCTaBe OOMbLUMX NAKETOB, C MPUMEHEHUEM MHbIX
MOHMXKaKLLNX KO3PMDULNEHTOB, a TaKkKe OTAEMNbHO KyNneHHbIX 6annos
(MowWwTy4YHO) BO3BPAT AEHEXHbLIX CPeACTB OCYLLECTBMNSETCH 3a BbIYETOM
dakTnyeckm nctpadyeHHbix Nonb3oBarenem 6annos.

2.15.2. VcTpayeHHble Bannbl nognexar yyety MCXoas U3 CTOMMOCTU OOHOTO
6anna, coctaenstoLen 90 (dessaHocTO) pybnen, ecrnv NpoucxoamT
Bo3Bpat 6onee 5 ([aTn) 6annoB ogHOBpPeMEHHO. Ecniu ke nponcxoguT
Bo3BpaT bannos B cymmapHoOM KonuyecTBa paBHbIx 5 (MaTun) unu
MeHee, TO UCTpadeHHble banbl nognexar y4eTy ncxoast U3 CTOMMOCTHU
opHoro 6anna, coctaenstowen 120 (Cto gBaguaTth) pybnen.

2.15.3. BbesBo3mesgHo npegocTtaBnerHble PuTMocT n/mnu KoHTpareHTamu
dutMocT, ¢ koTopbiMu Yy PUTMOCT 3aKkntoyeHbl COOTBETCTBYOLLIME
paorosopbl, [Nonb3oBatento ANekTpoHHbIe koAbl (bannkel) 06meHy unu
BO3BpaTy He nofrexar.

2.15.4. Mpwn Bo3BpaTe cpeacts PUTMoCT yaepxmBaeT 13 CyMmm, noanexatimx
BO3BpaTy, CBOM (DaKTUYECKM NOHECEHHbIE pacxobl M0 obecneveHuno n
obpaboTke 3anpocoB Nonb3oBaTens, a Takke obecnevyeHns paboThbl
Cepsuca B pa3smepe 3% (Tpex npoLeHTOB) OT CYyMMbI BO3Bpara, HO He
meHee 200 (OsecTtun) pybnen 3a Kaxayo onepaumio, Kak KoMneHcaumo
3atpat n pacxogoB ®uTMocT, cBs3aHHbIX C NpUBReYeHnem 1 paboton
crneunanuncToB, 9KBaNpPUHN, 3a NpegocTaBeHne npasa UCrnonb30BaHus
CepBuca KoHKpeTHbIM [onb3oBaTenem cOOTBETCTBEHHO (CT. 32 3akoH
P® ot 07.02.1992 . Ne 2300-1 «O 3awwmTe npae notpebutens», cT. 782
MK PO).

CepTudpmkatbl (dnekTpoHHble koapbl, bannel, Mognucka, npuobpeTéHHasa nobbiM
nyTém kpome onnatbl B CepBuce) 06MeHy, BO3BpaTy uUnm nepeoopmMIeHnio He

noanexar. [leHexHbIn akBuBaneHT CepTudmkara unm ero octatok He noanexart
BO3BpaTy Kak B nepuog AeCTBUS, Tak U N0 NCTEYEHUN Cpoka AencTBUs. [JaHHoe

NnpaBuo pacnpoCcTpaHseTCs, B TOM YMCIe, Ha ONEKTPOHHbIe koga u/vnm



217.

2.18.
2.19.

2.20.

2.21.

Moanucky, NnpegocTaBneHHyto Nonb3oBaTernto Yepes KopnopaTUBHOIO
KNMeHTa/MHOro KOHTpareHTa unm nocpeacTBoM NogapoYHbIX CEPTUCNKATOB.

B cnyyae npeBbiweHus MNMonb3oBaTenem yCTaHOBNEHHOIO BPEMEHU HAaXOXAEHMS
B Ctygoum MapTtHepa, ¢ MNMonb3oBaTtenst MOXET ObITb yaepxaH WwTpad B pasmepe
CTOMMOCTM rocTeBoro nocetleHms Ctygum MapTtHepa.

CKnaku, akumm u cneumanbHble NPeanoXeHns He CyMMUPYIOTCA.

Monb3oBaTenb Bnpase obpatutbea k PuTMocT ¢ 3aaBneHnemM o
nepeocopmneHnn NMoanmcku, NocpencTBOM NepeBofa CoOAePKaLLUXCH Ha CYETY
Bannos Ha gpyron AkkayHT. CToumocTb nepeodopmnenus MNognuckun Ha apyrow
AkkayHT cocTtaBnseT 15% (MaTtHaguatb npoueHToB) bannos, nognexarymx
nepeodopMneHunto Ha aaTty nepeodopMIIeHns.

dutMocT He nepeodopmnsieT 6ansbl, 3a4MCrEHHbIE C MPOLUTbIX PACHETHbIX
nepuoaoB, NosyYeHHble Mo pedeparnbHOr NporpaMmme, NoAapoYyHbIe
OnekTpoHHble koAbl (bannel). He nognexat nepeodopmnennto bannbl,
nprobpeTeHHble NO pedeparnbHOMY MPOMO-Koay.

Bannbl MoryT GbITb NepeodOpMeHbI TONBKO OOMH Pas.

3. CTOMMOCTb TOBAPOB 1 BUOEOKYPCOB, NOPAQOK ONMNATbI 1 BO3BPATA

3.1.

3.2.

3.3.

3.4.

CTonMmMOoCTb TOBapoOB3 U BMAEOKYPCOB onpeaensercs Tapudom, pasMeLleHHbIM
Ha Cepsuce, HOC He obnaraetca. dutMocT ocBoboxaeH oT 0693aHHOCTH
HarnoronnarternbLuinKa, CBA3aHHbIX C ucumcneHnem un ynnaton HAC, kak
opraHu3auusi, nony4mBLLas cTaTyc y4acTHMKa NPoeKTa Mo OCyLLEeCTBIEHNIO
nccrnegoBaHun, paspaboTok M KoMMepLUManmnsaLmm nx pesynsraTtos B
cooTtBeTcTBMM C [NocTaHoBneHnem lMNpasutenbctea PO ot 28 mapta 2019 1. Ne
332 O co3gaHMn MHHOBALIMOHHOIO HAay4YHO-TEXHOMOMMYECKOro LIeHTpa
«/IHHOBaALUMOHHBIN Hay4YHO-TeXHonornyeckun ueHTp MY «BopobbeBbl ropbi»
(n.1. cT.145.1 Hanorosoro kogekca Poccuickon ®egepaumm («HK POy)).
dutMocT Bnpase B 0QHOCTOPOHHEM MOPSAAKE BHOCUTb U3MEHEHUS 1
JononHeHus B Tapud.

Pacuetbl mexay MNMonb3oatenem n ®utMocT 3a ToBapbl 1 BUAEOKYPChI
nponssoanTcs Ha CepBuce nNocpeacTBoM online onnaTbl 6aHKOBCKOWM KapTomn
VISA/MasterCard/MUP yepes nnatexHble CUCTEMbI, YKa3aHHble B NepeyHe
nnarexHelx cuctem Ha Cepsuce. Bce gononHUTENbHbIE pacxodbl No
nepeYvncrneHnio JeHEXHbIX CPeACTB 3a TOBapbl U BUAEOKYPChl HeceT
lMonb3oBaTens.

OnnaTta Nnpou3BoAnTCS B NOMHOM pasMepe B COOTBETCTBUM C Tapudom.



3.5.

3.6.

3.7.

3.8.

3.9.

3.10.

3.11.

3.12.

3.13.

Mocne 3akasa ToBapa 1 NoATBepPXAeHUS ero MeHeaxepoM PutMocT nnm
Bblibopa Buaeokypca Nonb3oBaTenb NepeHanpaBnseTcs Ha 3alULLeHHY0
NNaTexHyt CTpaHuLy, rae BBOAMT AaHHble ANs onnathl ToBapa unm
BMaeokypca. [locne ycnewwHon onnaTtbl Ha YKasaHHyo B choopme onnatbl
3MNEKTPOHHYIO MOYTY HaNpaBnsaeTCH ANEKTPOHHbIN Yek ¢ MHdopmMaLmern o ToBape
U1 BUAEOKYPCE N AaHHBLIMW MO NPOU3BEAEHHON onnare.

Onnata ocylecTBnsieTcs Npyv NOMOLLM OpraHu3auunin, okasblBatoLLMX YCyrn no
NpUeMy 1 NePEYNCTIEHNIO NaTexxen B 6e3HanmnyHom gopme. PuTMocT He nmeet
JoCTyna K nnatexHbiM peksmautam [onb3osatenen.

BesonacHOCTb NpoueccuHra NnaTexHbIX CUCTEM NOATBEPXKAEHA cepTUdUKaTOM
cTaHgapTa 6e30nacHOCTM AaHHbIX MHAYCTpUKM nnatexHbeix kapt PCI DSS.
HagexxHocTb nnaTexxHon cucteMbl obecnedrBaeTcsl MHTENMNEKTyanbHON
CUCTEMON MOHUTOPUHra MOLLEHHUYECKUX onepaLunn, a Takke npumeHeHmem 3D
Secure - COBPEMEHHOW TEXHOMornen 6e3onacHOCT MHTEPHET-MNATEXEN.

Ecnu kapTta nogaepxwusaet TexHornoruio 3D Secure, 4ns ocyLlecTBreHns
nnarexa HeobXxoaAMMO NPONTK AONOMHUTENBHYHO NPOBEPKY NOSb30BaTENS B
BaHke-amMuTeHTe (6aHK, KOTOPbLIV BbINYCTUN KapTy). Bug npoBepku 3aBucuT ot
baHka. Kak npaBuno, 3To JOMNOMHUTENbHBIN Naposib, KOTOPLIA OTNPABMSETCH B
SMS, kapTa nepeMeHHbIX KO4oB, MO0 Apyrne cnocoobbl.

B cnyyae BO3HMKHOBEHMS BONPOCOB KacaTeSlbHO COBEPLUEHHOTO NaTexa,
Monb3oBaTenb MOXET 06paTUTLCS B CNYX0y TEXHNYECKOW NOaaepPKKM
NNaTeXHOM CUCTEMbI YEPES AMEKTPOHHYIO MOYTY UIK TeNedoH, YKa3aHHbIN B
nepeyvHe nnartexHolx cuctem Ha Cepsuce.

dutMocT pasmeLLaeT nHpopmaumo 060 BCeEX TOBapax U BUAEOKypcax Ans TOro,
4yTOObI [MoNb30oBaTENM MO C HUMW O3HAKOMUTBLCH U NPUHSATL peLleHne o
nokynke. [1o NpUHATMSA peLleHns o Nokynke MNonb3oBaTenb MOXET OTKasaTbCsi OT
TOoBapa unun BMAEOKypce, He NPOU3BOAS Onnary.

lMonb3oBaTenb Brnpase 0Tka3aTbCA OT TOBapa B Ntoboe Bpems A0 ero nepeaayu,
a nocne nepegayn toeapa ®utMocT - B TeueHue 7 (Cemun) gHen.

BosBpar ToBapa Hagnexallero ka4ecTsa BO3MOXEH B Cllydae, eCrnv COXpaHeHb!
ero ToBapHbIv B1A, noTpebuTtenbckne CBOMCTBA, a TakkKe AOKYMEHT,
noaTBepXaaroLLmi akT 1 yCroBust NOKYNKM ykasaHHOro Tosapa.

Mpwn oTkase MNonb3oBaTens oT Toeapa PuTMoCT Bo3BpaLlaeT AEHEXHYIO CYMMY,
ynnadeHHyto Nonb3oBarenem no 4OroBopy, 3a UCKIMYEHNEM PacXoaoB
dutMocT Ha gocTaBky oT lNonb3oBaTens Bo3BpalleHHoro ToBapa, He no3aHee

yem yvepes 10 (decsaTb) OHEN HA OCHOBAHUM MUCLMEHHOTMO 3asIBMEHUSA



3.14.

3.15.

Monb3oBaTens ¢ ykasaHveM amunnm, UMeHu, KOHTPOIbHbIX AaHHbIX MO
YyeTHou 3anucm Nonb3oBatensa B CepBuce 1 ykazaHuu NnpuyvH Ang Bo3Bpara
cpencTs. [leHexHble cpeacTBa BO3BpaLLaoTCst Ha 6GaHKOBCKUIA cyeT
Monb3oBaTens, ¢ koToporo bbina npov3BedeHa onnarta ToBapa.

Mo npegocTaBneHuto AoCTyna K BUAEOKYpCy (KO BCeM BUAEOPONnKam
(3aHATMAM) B NONMHOM 00beMe, MO0 UCTEYEHMSA CPOKa AENCTBUSA AOCTYyNa K
BUAEOKYPCY, OCTYN K BUAEOKYPCY CUMTaAETCS MCNONb30BaHHbIM. Bo3spat
OEHEXHbIX CPEACTB, YNIavyeHHbIX B MOITHOM 06beme 3a BUOEOKYPC, HE
nNpou3BoOAMNTCS.

Mpwn Bo3BpaTe cpeacts PUTMoOCT yaepkmBaeT U3 CyMmm, noanexaiimx Bo3spary,
CBOW pacxodbl No obecneyeHuto n obpaboTke NnpnobpereHus Buaeokypca B
pasmepe 200 (Osectun) pybnen unu nHeble, Kak KOMMEHcaUuio 3aTpaT U pacxoaoB
dutMocT, 1 3a npegocTasrneHne npasa ucnonb3osaHne Cepsuca

COOTBETCTBEHHO.

4. TNPABA NN OBA3AHHOCTU CTOPOH

41.

4.2.

dutMocT 0bsa3aH:

4.1.1. [JoBGpocoBecTHO MCMOMHATL 06s3aTenbCTBa, NPEAYCMOTPEHHbIE
Horosopowm, Npasunamm n 4eNCTBYOLLMM 3aKkoHoOaTeNbCTBOM PO.

4.1.2.  Tlpn HeoBxoOMMOCTU OCYLLECTBUTL BO3BPAT CPEACTB 3a
npuobpeTeHHyto Mognucky.

dutMocT nmeet npaso:

4.2.1. B ogHocTOopoHHeM nopsigke 6rioknpoBatb Aoctyn [Nons3oBaTtens K
JInyHomy kabuHeTy nnu Cepsucy (BPEMEHHO MM MOCTOSIHHO) B
cny4vaax HecobnogeHua MNone3oBatenem ycnosun oroBopa u Mpasun;

4.2.2. Hanpaenatb Nonb3oBartento MHPOPMaLNOHHbBIE U pPEKNTaMHble
coobueHns ¢ nomoLbio CepBrca No agpecy SMEeKTPOHHOW MOYTbI
n(nnn) Homepy TenedoHa, ykaszaHHomy B npodune Monb3oBaTtens.

4.2.3. M3mMeHATb cToMMOCTb NpegocTasneHns Lindposbix NpoayKToB, TOBApOB
1 BUOEOKYPCOB B OAHOCTOPOHHEM MOpPSAKe.

4.2.4. B ogHOCTOpOHHEM nopsake NPUHATL pelleHne ob oTkase B
npegocTtaeneHun npasa goctyna Kk Cepeucy lNMonb3oBarento,
OCYLLEeCTBMB BMOCMNEACTBUM BO3BPAT CPEACTB 3a Nnepuog, Korga AocTyn
AOMXKeH 6bin 6bITb NepBoOHaYanbHO NPegoCcTaBneH, 0OagHaKko

npenocTaBneH He Obis.



4.2.5.

4.2.6.

4.2.7.

XpaHuTb MHOopMaLmio o nonb3oBaHnn Cepeucom NMonb3oBaTenem,
3anuncu 3BOHKOB, NepenncKke, CoOBEPLUEHHbIX Mexay lNonb3oBaTenem u
dutMocr.

B ogHOCTOpOHHEM nopsake NPUHATL pelleHre 06 oTkase B
npegocTaBneHnn npaea goctyna k CepBucy Unm orpaHnynTb ero B
cny4vae Hanuuus nigopmaumm y dutMocT o NpruobpeTeHnn He vepes
CepBuc AnekTpoHHoro koaa, Moanuckn n/vnn bannos ¢ HapyLeHUaMK
npaswn, NpeaycMoTpeHHbIx MNMpasunamm n/nnn Jorosopom.
CdopmupoBaTb cnmncok, cogepxammn nHgopmauuio o MNonb3oBarensx,
HapyLlatoLmx ycnosus [JoroBopa, npasuna noceeHnsa 3aHaTui,
yCTaHOBIEHHbIEe MapTHepamMu N0 OCHOBaHMAM, NPeLYCMOTPEHHbLIM B 1.

5.2. MNpaBun.

4.3. Nonb3oBaTenb 0b6s3aH:

4.3.1.

4.3.2.

4.3.3.

4.3.4.

4.3.5.

4.3.6.

MpepocTaBnaTb AOCTOBEPHYO MHOPMAaLMIO NPy perucTpaumnm Ha
Cepsuce. Nonb3oBaTenb rapaHTUPYET, YTO AaHHbIE, YKa3aHHbIe Ha
Cepsuice, B OTHOLLEHMM [onb3oBaTens ABMASOTCA 4OCTOBEPHLIMA U
aKTyanbHbIMMU.

He nepepaBatb goctyn Ha CepBuc, OnekTpoHHble Koabl, [lognucky,
Bannbl u/unu Kogbl 6poHMpoBaHns Ha nocelleHne 3aHATnsa TpeTbUM
nuuam 3a ucknodeHnem npeacrtasutenen PutMoct n/vnu MNapTHepa.
Monb3oBaTtenb 06s3aH No TpeboBaHM0 agMUHUCTPATUBHOIO NepcoHana
CTyanv npeabaBuTb OKYMEHT, YOOCTOBEPSAOLLMNA NIMYHOCTb, a TakkKe
coobLWmnTb YHMKanbHbI Kog 6poHnpoBaHusa 3aHaTuin. B cnyvae oTkasa
agMuHucTpauns CTyaun Bnpaee oTkasaTk [lonb3oBaTtento B NoceLleHnn
3aHartus. MNpu aTom cuntaetcs, 4To PUTMOCT BbINOMHUA CBOU
obsi3aTenbCcTBa Hagnexalinum obpasom.

He cosnaBaTb 6onee ogHon YyeTHom 3anuncu (AkkayHTta). He
MCnonb3oBaTh NPOMO-KOAbI CO CKMOKOWM MO NporpaMmme NosifibHOCTH
Gornee 1 pasa.

He pacnpocTpaHsaTb peknamHble maTepuarnbsl Uin cnam ¢
ncrnonb3oBaHnem Cepsuca.

Bo Bpems noceweHua Ctyamm cobniogatb 1 nogaepXkmearb
00LLEeCTBEHHbIV MOPAAO0K 1 OOLLENPUHATHIE HOPMbI NOBEAEHWS, BECTU
cebsl yBaXXMTEMbHO MO OTHOLLEHWUIO K APYTMM NOCETUTENSM,
obcnyxuBatoLemy nepcoHany, He fonyckatb 4eNCTBUN, CO30ar0LLNX

OMacHOCTb AJ14 OKpYy»>KatoLnX.



4.3.7.

4.3.8.

4.3.9.
4.3.10.

4.3.11.

Mpwn noceweHun Ctygumn cobntogats npasuna Ctygun. Cobnogatb
TpeboBaHnsa 6e30nacHOCTN 3aHATUIN, NCMOMNb30BaHMsA 060pya0BaHUS.
Mocne 3aHATMIA BO3BpaLlaTbh MHBEHTAPb B MecTa ero XxpaHeHusl.
CamocCToATENBHO 1 OTBETCTBEHHO KOHTPOSIMPOBATL CBOE COOCTBEHHOE
300pOBbe (MPY HANNYMU XPOHUYECKNX, MHAEKLIMOHHBIX, KOXHbIX
3aboneBaHui, a Takke OOMNe3He BHyTPEHHNX OPraHOB BO34epXKaTbCs
oT nocelleHus CTyamm) 1 He CTaBUTb Mo yrpo3y 300pOBbe
OKpY>KaloLLMX ero fogemn.

OsHakoMuUTbCSA ¢ NpaBunamu CTyaun, KOTOPYH NNaHUpyeT NoCeTUTb.
B cnyyae noceleHms 3aHATUI OHMNaH, CaMOCTOATENBHO obecnevnTb
BbICOKOCKOPOCTHOE N CTabunbHOE MHTEPHET-CoeaNHEHWE, Hannyne
YCT@HOBITEHHOIO 1 paboTaroLwero NPOrpaMMHOro obecneyeHuns
«ZOOMp», a Takke npnobpectn Kamepy 1 HayLUHWUKU Npu
HeobxoanMmMocTun

Cobntogatb MHble ycrnosus Mpasun n [Jorosopa.

4.4, lMonb3oBaTens UMEET NMpaeo:

4.4.1.

4.4.2.

4.4.3.

4.4.4.

4.4.5.

4.4.6.

4.4.7.

TpeboBatb oT dutMocT npegocTaBneHus npaesa goctyna k Cepsucy u
BCEX ero (PyHKLUMOHabHbIX BO3MOXHOCTEW (BKMtOYasi, HO He
orpaHunymBasch, npnobpeteHne Lindposbix npogykToB, TOBApoOB 1
BMAEOKYPCOB) B COOTBETCTBUM C ycnoBusimu [Jorosopa, [Npasun.
Mpurnacutb ¢ cobon Ha 3aHaTue [pyra, He ABnAOLLErOCS
lMonb3oBaTtenem Cepauca.

3HaKOMUTLCSA € akTyanbHbIMK Bepcusimu [loroopa, Mpasun npu
Kaxxgom nocetlieHun Cepsuca.

OTkasaTbcs OT NpegocTasneHns npaea goctyna dutMoct B crnyyae
Hecornacus ¢ ycnoesuamu Jorosopa unu Npaeun nytem HanpaeneHus
NMUCbMEHHOTO YBEAOMIIEHUSA B 9NIEKTPOHHOM BUAE HA SMNEKTPOHHYIO
nouty: info@fitmost.ru.

Monb3oBaTtbca CepTudbnkatamm ¢ NPOMo-kogaMu O NpegocTaBneHnn
CKMOKM Ha onnarty AnekTPoOHHOro koga w/vnu Noanmcku Bo BpeMs
NPOBELEHMNS COOTBETCTBYHOLLNX MAPKETUHIOBbLIX MEPOMPUATUN.
MonyyaTtb AONONHUTENBHY MHAopMaumto o paboTte Cepsuca y
npeactasutenen dutMoct no TenedoHy 8 (499) 577-01-37,
3NeKTpoHHoM noyte info@fitmost.ru unm yepes coumnanbHbie CETU.
OcTtaBuTb 0T3bIB 0 3aHATUM 1 CTyamm B JluuHom kabuHeTe B pasgene

«[lMpoweawney.



5.  OMPAHUYUTENBHbLIN CMINCOK

5.1.

5.2.

dutMocT Brnpaee chopMmpoBaTh CAIMCOK, COAEPKaLLUMN MHOPMaLNIO O
Monb3oBaTensx, HapyLUaLWKX ycroBust HacToswero Jorosopa w/unu MNMpasuna,
B TOM 4ucne ycTaHoBneHHbIX MapTHepamu («OrpaHnyYnTENbHBIN CIUCOKY ).
Monb3oBaTenb MOXET BbITb BHECeH B OrpaHnynTenbHbIN CNMCOK B Criyvae

COBEpLUEHNS CneayoLwmx HapyLeHnn (BKYas, HO He OrpaHNYMBasiChb):

5.2.1. npeﬂ,OCTaBJ'IeHI/Ie HEeOOCTOBEPHbIX NMepCoHalrlbHbIX AaHHbIX.

5.2.2. Mepenada AnekTpoHHOro koaa, Nognuckn, bannos n/unn Kogos

6pOHI/IDOBaHVIF| TPeTbUM JNnlam.

5.2.3. HapyweHune npaswun lNapTHepa npu noceweHnn Ctyguu.

5.2.4. HapylweHve 06LEeCTBEHHOrO Nopsaka 1 0BLWENPUHSATBHIX HOPM

NnoBeAEeHUs NPu NoceLleHnn 3aHATUI, 0OLLEHUN N UHOM

B3aUMOLENCTBUU C npeacrtaBuTenamm CepB|/|ca.

5.2.5. OTkas oT NpegocTaBneHns JOKYMEHTa, ya0CTOBEPSIOLLErO IMYHOCTD,

no 3anpocy npeactaeuTenen MapTHepa Npy noceLleHn 3aHATUS.

5.2.6.  HapyweHune nHcopmaumoHHon 6e3onacHocTn Cepauca, Kak 3To

onpeneneHo [1orosopom.

5.2.7. CosgaHune bonee, Yem ogHom Y4yeTHon 3anucu Ha CepBuce.

6. NPOBHbIV MEPMON

6.1.

6.2.

Yto Takoe MNpobHkIn nepuoa.

®dutMocT BnpaBe NpoBOAUTbL MApPKETUHIOBYIO aKLMIO Mo, YCIOBHbIM Ha3BaHNEM
MpoGHLIN Nnepunod. AKUMS NPOBOANTCA AN NPOABMXeHUs cpeam Nonb3oBaTtenen
ycnyr dutMocT 1 ctumynupoBanusa Nonb3oBaTtenei npuobperaTe ANEKTPOHHbIE
koabl u/vinu Mognucky. B pamkax Mpo6Horo nepnoga Hosomy Nonb3oBaTternto
MOTYT NPefoCTaBNSATLCA ANEKTPOHHbIE koAbl W/vnu MNognucka Ha orpaHNYEeHHbIN
cpok 6e3 BammaHua nnatbl («MpobHeIn neproay). B aToT cpok MNonb3osaTternb
BrNpaBe 03HaKoOMUTbCs ¢ pyHkumMoHanom Cepsuca dutMocT.

Cnocobbl pacnpocTtpaHeHus MpobHoro nepuoaa.

MpobHbIM Neproa MOXET ObiTh NpegocTaeneH Nonb3oBaTensam pasHbIMy
crnocobamu, BKIHo4asi, HO He OrpaHUYMBasiCh:

— Yepes npamoe nogkntoveHme MNpobHoro nepuoga Monb3oBarenem Ha
Cepsuce;

— Yepes npomokoa, QR-koa 1 T.4.: nyTem npegocTtasneHus MNons3oBaTento
MaTepuanbHOro 1 3MNeKTPOHHOMO KoAa, C MOMOLLBK KOTOPOro MOAKITHYaeTcs

Mpo6HbI nepuog,.



6.3. TpeboBaHusa k npegoctaBneHuto MNpobHoro nepuoaa.

MpoGHbIV Nepron NpefocTaBnseTcst TONbKo HoBoMYy Monb3oBatento. PutMocT
CaMOCTOATENbHO ONpPeaensieT KpUTepumn onpeaeneHnst Hosoro Nonb3oBartens
AN KOHKPETHOIO NpeanoXxeHus. [JaHHble KpuTepum MOryT ObiTb JOMONTHATENBHO
yKasaHbl B npasunax/marepunanax akuum n/vnm Ha Cepsuce. Cpok NpobHoro
nepuvoaa ans Kaxgoro npeanoXxeHns onpegensetcs no eaquHONNYHoOMy
ycMmoTpeHutio dutMocT. [JaHHbIN CpoK yKasbiBaeTCs B npasBuiax/matepmnanax
akuumn n/unu Ha Cepsuce. [ns noakntodeHus MNMpobHoro nepuoaa Monb3oBaTenb
0bn3aTenbHO JOMKEH yKasaTb B JIMYHOM kKabunHeTe nnaTtexHble PeKBU3UTDI
OeNcTByOLLEN NpuHaanexallen Nonb3oBartento 6aHKOBCKONM KapTbl, KOTOpasi
npoLuna npeaBapuTernbHY NPOBEPKY 1 yaoBneTBopsieT TpeboBaHuam [JoroBopa
(mpuBsasatb kapTy). C gaHHOM GaHKOBCKOM KapTbl OyAeT aBTOMaTU4eCcKu
cnucbiBaTbCs nnata 3a 6byaywme nepuoabl genctaums Nognmcku.

6.4. ABTOMaTU4eckoe nogkntodeHne Mognucu nocne okoH4YaHus MpobHoro nepuoaa.
Mocne okoH4yaHus MpobHoro nepuoaa MNMonb3oBaTento aBToMaTUYECKM
nogkntovaeTcsa Ha ycrnosusax [Jorosopa cooTBeTcTBytowWwada MNognucka 3a nnaty. C
©aHKoBCKOW KapTbl, kOTOpyto [Nonb3oBaTtens npueasan B JInuHOM KabuHeTe B
nopsiake npegonnaThl CNMCLIBAETCA Niiata 3a CriegyroLnii pacyeTHbIN Neprog,
nonb3oBaHuna [oannckomn.

6.5.  OTkntoyeHue/cokpalleHne cpoka lNMpobHoro nepuoaa.
dutMocT BnpaBe B O4HOCTOPOHHEM Nopsiake cokpawaTtb ans lNonb3oBaTtens
cpok genictBus MNpobHoro nepuoaa, ecnu Nonb3oBaTtenb OTKAOYaeT
aBTOMaTmyeckoe NpoasieHne cooTBETCTBYOLEN Mognuckn Npn akTUBHOM
Mpo6Hom nepuoge. Ecnu goctyn k NMpoGHOoMY nepuogy Obin akKTUBUPOBaH C
NOMOLLbIO MpOMO-Koaa, To [lognucka cTaHOBUTCA HEAOCTYNHON HEMEeOTEHHO
nocre OTKIYEHMS aBTOMATMYECKOro NpoAeHNs.

B ocTtanbHbIX criydyasx OTKIIHYEHWS] aBTOMATMYECKOro NPOAeHns Npu
noakntoveHHom MpobHom nepuoge no Beibopy PutMocrT:
— [octyn no MNpo6Homy neproay nNpekpallaeTcs HEMEANEHHO nocne
OTKMYEHMS aBTOMaTu4eckoro npoanexus (Mognvcka 6e3 B3MaHusa nnatbl
CTaHOBUTCS HEAOCTYIMHON);
— NPUMEHSIETCS COKpaLLEeHHbI cpok [NpobHoro nepuoaa, AnvHa CoKpaleHHOro
Cpoka onpegensetcs Ha ycmoTpeHne dutMocrT.

7. PEKBA3UTblI ®PUTMOCT HanmeHoBaHue: O6LLECTBO C OrpaHUYEHHOM

OTBETCTBEHHOCTbIO «PuTMOCT»

OlPH 1157746727533



WHH / KM 9701004306 / 770501001

Appec mecTa HaxoxaeHus: Poccunckas ®egepaums, 115054, r. Mocksa, yn. MNaTtHyLKas,
a. 71/5, ctp. 2, ochnc 404.

Appec anga ysegoMmneHun n koppecnoHaeHunn: Poccunckaa ®egepaums, 115054, r.
Mockea, yn. MNMatHuukasn, g. 71/5, ctp. 2, n/a 20.

KoppecnoHaeHumto nocpeactsoM Moutel PP B agpec PutMocT Heobxoammo HanpaensaTb
3aKa3HbIM NMMCbMOM, C OQHOBPEMEHHbIM yKa3aHWeM Tpeka OTCMNEeXUBaHUS Ha agpec
3NeKTpoHHOM noyThl: info@fitmost.ru.

Appec anekTpoHHou noyThbl: info@fitmost.ru

Ten.: +7 (499) 577-01-37

1 Hacmoswud nyHKm He npuMeHsiemcs K QnekmpoHHoMy Kody u/unu bannam, nony4eHHbIM
lNonb3oeamernem 6e3803mMe30HO u/unu npuobpemeHHbix 6e3 ucronb3oeaHusi Cepsuca

dumMocm.

2,3 [puobpemeHue mosapos ¢ Uucronb308aHUeM SreKmpoHHO20 kKoda u/unu barnmnos,
rnosny4eHHbix [Nons3o0eamenem 6e3803Me30HO U/unu npuobpemeHHbix 6e3 UCnonb308aHUs

Cepsuca ®umMocm, He donyckaemcs.

Mpeabiayume Bepcun AOKYMEHTA:

[My6nuyHas odepTa Ha goctyn K cepsucy «FITMOST» (Bepcust odhepThbl, AEACTBOBaBLUAS C

23.12.2022 1. no 26.04.2023 r.)

[My6nuyHas odeprta Ha goctyn kK cepucy «FITMOST» (Bepcusi odepThl, AEACTBOBaBLUASA C
26.04.2023 r. no 01.06.2023 r.)

[My6nuyHas odeprta Ha goctyn kK cepucy «FITMOST» (Bepcust odepThl, AEACTBOBaBLUASA C

02.06.2023 r. N0 26.10.2023 r.)
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